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3akon P® ot 07.02.1992 N 2300-1
(per. ot 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauyuTe npas noTpeGuTENCH" Jlara coxpanenus: 13.04.2021

7 despans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHuCcOK U3MEHSIONINX TOKYMEHTOB
(B pen. denepanbHbIx 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-@3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimuit  3akoH perynmupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU H
W3TOTOBUTEIISIMUA,  WCIIOJIHUTENSIMH, ~ MMIOPTEpaMH, TPOJABIAMH,  BIAJIeNbIlaMHd  arperaropon
uHpopManuu O ToBapax (yciayrax) Hpu MpoJake TOBApOB (BBINOJHEHMM pabOT, OKa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOuTeIel Ha MPUOOPETEHHE TOBAPOB (paboT, yCIIyT) HAJISKAIEr0 KauecTBa
u 0€30MacHBIX UIA JKU3HH, 3/10pOBBs, UMYILIECTBA MOTPEOUTENEH M OKpYXKAloIlel cpeibl, MOoIydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BJaJleNIbLIaX arperaTopoB HMHGopMamuu o ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAK)KE ONPEIEISICT MEXaHU3M pealTu3alluy STHX TPaB.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIONINK HAMEPEHHE 3aKa3aTh WM MPUOOPECTH OO0 3aKa3bIBAIOIINH,
NpUOOPETAIONIN WM HUCTONB3YIONMKA TOBapbl (paboThl, YCIYrW) HWCKIIOUUTENBHO IS JIMYHBIX,
CEeMEHHBIX, JIOMAITHUX W WHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHUEM MpPEIIPUHIMATEIbCKON
ACATCIIbHOCTH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OPraHu3allis HE3aBHUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOM (OPMBI, a TaKxkKe
WHIUBUAYATBHBIN TPEANPUHUMATEb, TPOU3BOIAIINE TOBAPHI JIJIS pean3aIlu MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHHU3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WH/IMBUYAIBHBIA PETPUHAMATEIh, BHITIOTHSIIOIINE Pa0OThI MIH OKa3hIBAIOIINE YCITYTH MTOTPEOUTENSIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IpoJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHJAWBUIYAIBHBIA — TPEANPHHAMATENh, pPCATH3YIONIMNE TOBApHl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrparun cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (NP HUX OTCYTCTBUM WM HEMOJHOTE YCJIOBUM OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUSAM), WM IIEJISIM, JUIsl KOTOPBIX TOBap (pabora, yciyra) Takoro poja OOBIYHO HCIIONB3YyeTcs,
WU TEIsIM, O KOTOPBIX TpojaBell (MCIOTHUTENb) ObUI MOCTaBICH B M3BECTHOCTh MOTPEOUTENEM TP
3aKJIIOYEHNUHU JO0TOBOpa, MM 00pasily U (WJIM) OMUCAHHUIO MPH MpOoJake ToBapa 1o odpasiy u (Win) 1mo
OIHCAaHUIO;

(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YyCIYrM) - HEYCTPAHHUMBIH HEJOCTaTOK WM
HE/IOCTAaTOK, KOTOPBIII HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PAacXO]0B MJIHM 3aTpaT BPEMEHH,
WIH BBISBIISIETCS. HEOJHOKPATHO, WJIM IIPOSIBIISIETCS. BHOBB I10CIIE €r0 YCTPaHEHUs, WK JIpyrue no1o0Hble

HEIOCTaTKU;
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboOThI, YCIYrH) - OE30MacCHOCTh TOBapa (pabOThI, YCIYTH) AJs JKU3HH,
3II0OPOBbSI, UMYIIECTBA MIOTPEOUTEISI U OKPYKAIOIIEH CPEebl IPU OOBIYHBIX YCIOBHUSIX €r0 MCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHUPOBKUA W YTHJIM3AIMH, a TakKe Oe30MacHOCTh MPOIECCa BHITIONHEHUS PaOOTHI
(oKa3zaHMs yCIyTH);

YIIOJIHOMOYEHHAs1 ~ M3rOTOBUTENEM  (TMPOJABIOM)  OpraHU3als WIM  YIOJHOMOYCHHBIH
M3rOTOBUTENEM (MPOJABLIOM) WHAMWBUIYANbHBIM MpeaIpUHUMATENb (Jajee - YHOJHOMOYEHHAs
OopraHu3alysi WJIA YIOJHOMOYEHHBIM HMHAMBUAYaJbHBIA MpPEANpPUHUMATENb) -  OpraHu3alus,
OCYUIECTBIISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alds, CO3JaHHAas Ha TEPPUTOPUH
Poccwuiickoit @enepanuu M3roToBUTENEeM (IIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONIME OINpeAeNieHHble (YHKIUM Ha OCHOBAaHUHU JIOTOBOpa C
M3roTOBHUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha NPHUHATHE U YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEKALEro KadecTBa, JUOO  WHAMBUAYAJIbHBII
[peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepauuu, BBIIOJHAIOMINI
onpezeNeHHble (YHKIMM HAa OCHOBAHWUHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
yIOBJIETBOPEHUE TPeOOBaHUN OTpedUTENEH B OTHOLIEHUH TOBapa HEHAJIeKAIlero KauyecTBa;

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alnus HE3aBUCHMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpPMBI WM
WHJMBUIYAJIbHBIA TpEANPUHUMATENb, OCYUIECTBISIOIMINE HMIIOPT TOBapa Uil €ro MnocieAyroniei
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3akoH PO ot 07.02.1992 N 2300-1
(per. o 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

peanusauuu Ha Teppuropuu Poccuiickon Penepanny;
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJajeNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (namee - Biajeieln arperaropa) -
OpraHm3aiys HE3aBUCHUMO OT  OpraHMU3allMOHHO-TIPaBOBOW  (GopMbl  JTMOO  MHIAWBUIYaJbHBIN
MpEeNPUHIMATEIh, KOTOPBIC SIBJISIFOTCS BIAJAETbI[AMHU MIPOTPAMMEI IS 3JIEKTPOHHBIX BBIYUCIUTEIHHBIX
MaIuH " (vm) BIIJIETbIIAMU caira u (vm) CTPAHUIIBI caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTaBISAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeseHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MPEITIOKEHUEM TIPOJIaBIa (MCIOIHUTENS) O 3aKIIOYSHUH JOTOBOpa KYIUTH-TIPOJIAXKH TOBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTENIEM) JIOTOBOP KYIUIH-TIPOJAXKH
(IToroBOp BO3ME3THOTO OKa3aHUS YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIBLHYIO OIJIATy yKa3aHHOTO
TOoBapa (yciayru) MmyTeM HaJIMYHBIX pacdeToB JH0O0 MepeBoia JEHEKHbBIX CPENICTB BIaAEIbIly arperatopa B
pamMKax TpUMEHseMbIX (OpM OE3HATMYHBIX PACUYETOB B COOTBETCTBHHM C MyHKTOM 3 cratbu 16.1
Hactosmero 3akona u ®enepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauuoHanbHOU
MJIaTeXHOU cucteme".

(ab3am; BBenmen DenepanbHbM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepalbHOrO 3aKOHA OT
31.07.2020 N 290-D3)

Mnaea |. OBLUIUE MOJIOKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['paxgaHCKUM KOJEKCOM
Poccuiickoit @eneparuu, HACTOAUMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HUMHM HMHBIMH HOPMATHBHBIMH NpPaBOBbIMH akTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BHpaBe MOpydaTh QenepaabHbIM OpraHam
UCIIOJTHUTEJILHON BJIACTH MPUHUMATh aKThl, COEPIKAIle HOPMBI O 3aIUTe [IpaB OTpeOUTEIIEH.

[IpaButenbctBo Poccuiickoii ®Demepariiy BOpaBe W3/aBaTh Uil TMOTPEOUTENS U TPOJaBIa
(M3rotoBHTENA, HUCITOJTHUTEI, YIOJITHOMOYEHHOMU OpraHu3aIu HIIH YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEIIIPUHUMATESI, UMIIOPTEPA, BIIAENbIla arperaropa) mpaBuia, 00si3aTelIbHbIE TPU
3aKIIOYEHWM W HCIIOJHEHUW TMYOJMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIU-TIPOIAXKH,
SHEProCcHa0KEHUs, TOTOBOPOB O BBHIIOJHEHUH PA0OT M 00 OKa3aHUU yCIYT).

(ab3am; BBemen depepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepasbHOr0 3aKoHA OT
24.04.2020 N 144-®3)

AoG3art yrpatuin cuity ¢ 1 aBrycra 2011 roga. - @enepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

1. Ecnu MexayHapoaHbsiM JoroBopoM Poccuiickoii denepanuu yCTaHOBJICHBI WHBIE MPaBHIIa O
3alIMTe IMpaB MOTpeOHTENel, 4YeM Te, KOTOpbIe MPEAyCMOTPEHbI HACTOSALIMM 3aKOHOM, MPUMEHSIOTCS
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

IIpaBWJIa MEXIYHAPOIHOIO 10I0OBODPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHoB, IMIPUHATBIE HA OCHOBAHUU  TMOJIOKECHHUM
MEXIYHAPOAHBIX J0roBopoB Poccuiickoit @enepauu B UX MCTOIKOBAHHMM, IIPOTHBOpEYALLEM
Koncturynun Poccuiickoit @enepannu, He noajexar ucnoiHenuto B Poccuiickoit @enepannu. Takoe
MPOTHBOPEYNE MOKET OBITh YCTAaHOBJIEHO B MOPSJKE, ONpe/eIeHHOM (heepaTbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awmTbl nNpaB
noTpebutenen

[IpaBo moTpebuTENE HAa MPOCBEIICHUE B 00JIACTH 3AIUTHI MpPaB MOTpedHUTENnel obecreunBacTCs
MOCPEACTBOM  BKJIFOYEHHUS COOTBETCTBYIOIIMX TpeboBaHuii B  (enepanbHble TOCYIapCTBEHHBIC
oOpa3zoBaTenbHBIE CTaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, & TAKKE MOCPEICTBOM OpTraHU3aluU
cUCTeMbI HHPOpMAIUH MOTpeduTeNnel 00 uX mpaBax U 0 HEOOXOAUMBIX ACHCTBHIX IO 3aIIUTE ITUX MPaB.
(B pen. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. IIpomaBen (MCTOMHUTENH) 00513aH MEpeNaTh MOTPEOUTENIO TOBAp (BBIOJHUTH PadbOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCJIOBHH O KaudecTBe ToBapa (paboOThl, YCIYru) MpoaaBell
(ucrionHUTENH) O0053aH TEpenaTh MNOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO MPEAbSIBISIEMbIM TPEOOBAHUSM U MIPUTOIHBIN [ 1IeNIeH, 111 KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHOTHUTENb) MPU 3aKITIOYEHUU JOTOBOpA OBUT MOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IEJAX MPHOOPETeHHsS ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
mpojasel] (MCIOTHUTEh) 0053aH MepenaTh MOTPEOUTENto ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/HBIN 7151 KCTIONB30BAHMS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 00s3aH Nepeaarh MOTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OITUCAHUIO.

4.1. Ilpu npopaxe OTIOENbHBIX BHMIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTQHOBJIEHHBIMH  IPOrpaMMaMM  JUISL  AJIEKTPOHHBIX  BBIUUCIUTENIBHBIX MAIIUH I[OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTHENbHBIE BUABI TEXHUYECKH CIIOKHBIX TOBApOB C
IIPEIBAPUTEIIBHO  YCTAHOBJICHHBIMM IIPOTpaMMaMM Il JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIUH,
CTpPaHaMH IIPOUCXOXKACHMS KOTOpbIX ABIAIOTCS Poccuiickas ®Pexepauuss wWiv ApyrHue rocyaaperaa -
wieHbl EBPasuiCKOro 3KOHOMMYECKOTO cOr03a. llepedeHb OTHENbHBIX BHJOB YKa3aHHBIX TEXHUYECKH
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IEPEUYHs IpOrpaMM Uil DJIEKTPOHHBIX
BBIYHCIUTEIBHBIX MallWH, CTPAHAMH NIPOUCXOKICHUS KOTOPBIX SBIAIOTCS Poccuiickas denepanns nimmn
Apyrue TocyiapcTBa - 4ieHbl EBpa3wiickOro »KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
IPEJBAPUTEIILHO YCTAHOBIIEHBI, M MOPAJOK HMX MPEABAPUTEIbHON YCTAaHOBKH, BKJIKOYas TpPeOOBaHUS K
¢byHkuroHnpoBanuto, onpeaenstores [IpasurensctBom Poccuiickoit denepanuu.
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3akon PO or 07.02.1992 N 2300-1
(pexn. ot 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

Koucynsrantllntoc: npumeyanue.
A63. 2 m. 4.1 c1. 4 Berymaet B cuty ¢ 01.07.2021 (®3 ot 02.12.2019 N 425-D3).

[IpenBapuTebHO YCTaHOBJIEHHBIE NPOrpaMMBbl Ul AJIEKTPOHHBIX BBIYUCIUTENBHBIX MallllH,
UCMOJb3yeMble TMOTPEOUTENEM Ha OTHENbHBIX BUAAX TEXHWYECKH CIIOKHBIX TOBAapoOB JUIsl JOCTyHa K
uHbopManMu Ha caiiTax B HMH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHeT", NOJIKHBI
o0OecrieunBaTh BO3MOXKHOCTH HCIIOJB30BaHMS 0€3 JIOMOJIHUTEIBHBIX HACTPOCK (MO YMOJIYaHHIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKAEHUS KOTOpou siBisieTca Pocculickas denepanus Uiv Apyrue
rocylapcrsa - WICHbBl EBpa3sHCKOr0 3KOHOMHUYECKOIO COH03a, B IOPSANKE, YCTaHOBIECHHOM
[TpaButenscTBoM Poccuiickoit @eneparnun. TpeOoBaHus K yKa3aHHOM MOMCKOBOM CHCTEME U TOPSIIOK ee
onpexaeneHus ycranasnuparotces [IpasurensctBoM Poccuiickoit deneparum.

(m. 4.1 BBenen @enepanbHbiM 3aKoHOM OT 02.12.2019 N 425-@3 (pex. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAaHOBJICHHOM UMU MOPSAKE MPEIyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojasel (UCIIOTHUTENb) 00s13aH MepeaaTh MOTPEOUTENI0 TOBAp (BHIMIOIHUTH
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u o06s3aHHOCTU WU3roToBUTENs (MCNONMHUTENsA, npoaasua) B
o6nacTtu yctaHOBINEeHUsI CpoKa CnyXObl, cCpoka rogHocTtM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui JJIUTEIBHOTO MCIOJIB30BAHMS, W3TOTOBUTEINb
(MCTIONTHUTENB) BIIPABE YCTAHABJIMBATh CPOK CIYXKObI - HEpUOJ], B T€YEHHE KOTOPOTO HM3TOTOBUTEID
(ucriomHUTENH) 00s3yeTCsl 0OeceunBaTh NOTPEOUTENI0 BO3MOKHOCTh MCIIOJIb30BAaHMs TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHbIC HEJOCTATKU Ha OCHOBAHUU IYHKTa 6 CTaTbu
19 u nynkra 6 crateu 29 HacTosAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENb) O00fA3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThI)
JUINTENIBHOTO TIOJb30BAHUS, B TOM 4YMCJIE KOMIUICKTYIOLIMX H3AEIUi (neTaynel, y3/I0B, arperaros),
KOTOpBIE MO0 UCTEYEHUH ONPEAETICHHOTO MEPUoia MOTYT MPEICTABIATh ONACHOCTD JJISl AKHU3HH, 37J0POBbS
NoTpeOuTeNs, MPUUUHATH BPEJl €ro UMYILIECTBY MJIM OKpYXKarollel cperie.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyx0Obl ToBapa (pabOThl) MOXKET UCUYHUCISATHCS €IUHHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHUIIAMUA W3MEpeHHs (KUJIOMETpaMH, METpaMHd M TPOYUMH CIUHUIAMHU H3MEPEHHUS HUCXOAS U3
(YHKIIMOHAILHOTO HAa3HAUYCHMsI TOBapa (pe3ysibTaTta paboTh)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoyKThl MUTaHUs, MappoMepHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApPbl ObITOBOI
XUMHH B WHBIE MOJ00HBIE TOBAphl (paboThl) M3rOTOBUTEND (MCIIONHUTEN) 00s3aH YCTaHABINBATH CPOK
TOJHOCTH - TIEpUOj, MO MCTEYEHHH KOToporo ToBap (paboTa) cUMTaeTCs HENPUTOAHBIM IS
WCIIO0JIb30BaHUS 110 HA3HAUCHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akon PO or 07.02.1992 N 2300-1
(pexn. ot 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PA0OTHI) MO HCTEUYCHUHM YCTAHOBJICHHOTO CPOKA TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHNE PAaOOTHI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTEH) BIPAaBE yCTAHABIMBATh HA ToBap (paboOTy) rapaHTUNHHBIA CPOK -
MepuoJ, B TEUYCHUE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HemoCcTaTKa H3TOTOBUTEINb
(MCTIONMHUTENB), MPOJABEL, YIMOTHOMOYEHHAs OPraHU3allds WU YIOJTHOMOYEHHBIM WHIWBUIYaTbHBIH
MpearpuHUMAaTeIb, UMIOpPTEp O0O0sA3aHbl YAOBIETBOPUTH TpPeOOBaHUSA MOTPEOUTENs, YCTAaHOBIIEHHBIE
crarbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToButens BIpaBe IPUHSITH 005S3aTEIHCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, OOHAPYKECHHBIX
110 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTEIIBHOE 00513aTEIBCTBO).
(ab3am BBenen @enepanbHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JIOMOJHUTEIBHOTO  O0S3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHUS TOTpeOMTENeM TMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIIpaBe YCTAaHOBUTh Ha TOBAp TapAaHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3rOTOBUTCIICM.

[TponaBern BnpaBe MPUHATH 0053aTENBCTBO B OTHOIIEHUU HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUH TAPAHTUIHHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBUTENEM (JOMOJHUTEIBHOE 003aTEIBCTRO).

CopneprxaHue JONOIHUTEIBHOIO 005A3aTeNbCTBA MPOIABLA, CPOK IEHCTBUS TAKOrO 00s3aTeabCTBA U
MOPSAOK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY OOS3aTEIbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy NOTPEOUTENEM U IIPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TEYCHHE CPOKa IEHCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPBIM ITyHKTa 6
craThu 18 HacTosmero 3aKoHa, a Mocie OKOHYAaHUsI CPOKa JICUCTBUS TOMOJHUTEIIBHOTO 00s13aTeIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL uU3roToBuUTEenA obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro oocnyxmBaHus ToBapa

NsrotoButens 00s3aH 00ECHIEUNUTh BO3MOKHOCTH HCIIONIB30BAHMSI TOBapa B TEUEHHE €r0 CpoKa
ciykObl. JIJi 3TON 1€ U3roTOBUTENb 00ecreurBaeT PEMOHT U TeXHUYECKOe 0OCIyKMBaHUE TOBapa, a
TaKk)Xe BBIMMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTaHU3AlMd B HEOOXOAWMBIX JUIsI PEMOHTa U
TEXHUYECKOro o0CIyXHUBaHUSI 00bEME U ACCOPTUMEHTE 3aMacHBIX YacTell B TeUEHUE CpOoKa MPOU3BOCTBA
TOBapa | TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeOuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSAX €r0
WCTIOJIb30BaHUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3AalUU ObUT Oe30maceH Jisi JKU3HH, 370POBBS
noTpeOuTeNsl, OKPYKAIOIIEeH Cpelibl, a TAKXKE HE MPUUMHSUI BpeJ UMYIIECTBY noTpedurens. TpeGopanus,
KOTOpBIE JOJDKHBI OOecreduBaTh O€30MacHOCTh ToBapa (paboThl, YCIYyTH) JUIsl JKH3HH U 3JI0POBbS
noTpeOuTeNs, OKpY)KAIoLIeH cpeapl, a TakkKe NPeAOTBpALIeHUE TNPUYMHEHHUS Bpela HMMYILECTBY
MOTPeOUTENSI, SIBISIOTCS OOS3aTEIBHBIMA W YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM WM
TOpSIZIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCMONHUTENB) 00s3aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (padoThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KObI HJIM CPOKA TOJTHOCTH ToBapa (padoThl).

Ecnu B coOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s13aH 0O0ecreYnTh 0€30MacHOCTh ToBapa (paboThI) B
TEYCHHE JECATH JIET CO JHS Mepenadu ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npudrHEeHHBIN KU3HU, 310POBbIO WM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUCHUS
0e3omacHOCTH TOBapa (padoThl), MOUICKUT BO3SMEIICHUIO B COOTBETCTBHH CO CTaThedl 14 HacTOsIIEro
3aKoHa.

3. Ecnmu s Ge30macHOCTH HWCHOJB30BaHMS ToBapa (paboOThl, YCIOyrH), €ro XpaHEHHs,
TPAHCIIOPTHPOBKH M YTHIM3AIMK HEOOXOJAMMO COOJIIOAATh CHEIUalbHbIC MpaBwuia (Jajiee - MpaBHiia),
M3TOTOBUTENh (MCIIOMHUTENh) 00s3aH YyKa3aTh JTH IMpaBUjiia B COMPOBOJUTEIHHON MOKYMEHTAIIMM HA
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKON WJIM WHBIM CIIOCOOOM, a TMpojiaBer] (MCIOJHUTEh)
00s13aH TOBECTH ITH MPaBUIIA IO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM MJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECHeunBalOIe UX OE30MacCHOCTh IS KHU3HH, 3J0POBBS MOTpeOUTEN,
OKpy’Karollel cpeibl U NPEJOTBPALICHUE NPUYUHEHHs Bpela MMYILECTBY MOTPEOHUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHMSIM MOJUICKHUT 00S3aTEILHOMY IOATBEPKACHUIO B
HOpsAKE, IPEIYCMOTPEHHOM 3aKOHOM M MHBIMH IIPaBOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercsi mponaxka ToBapa (BBINOJHEHHE pa0OTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmamuu 00 00sA3aTENTbHOM IOATBEPKICHUU €ro
COOTBETCTBUS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTAThH.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJIEHUU TOTPEeOUTENIeM YCTaHOBJIEHHBIX IPaBUII
WCIIOJIb30BAHUS, XPAHCHUS WJIM TPAHCHIOPTHPOBKU ToBapa (pabOThl) OH TPUYUHSET WIH MOXKET
MPUYMHUTE BpeJ KU3HHU, 3I0POBBI0O M HMMYILECTBY MOTPEOUTENS, OKpYXalollel cpeae, M3rOTOBUTENb
(McToHUTENH, MPOJABEl) 00s3aH HEe3aMEeITUTENLHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peaH3allnio)
710 YCTpaHEHUs MPUYMH BpeJa, a B HEOOXOUMBIX CIIydasiX MPUHATH MEPbI [0 U3BATHUIO €ro U3 000poTa 1
OT3BIBY OT oTpeOuTens (morpedureneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3ZMOXKHO, U3TOTOBUTEND (HCIIOIHUTENb) 00s3aH CHATH TaKOil
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

ToBap (paboTy, yciayry) ¢ Hmpou3BOJACTBa. [Ipy HEBBINOJHEHWM W3TOTOBHUTENEM (HCIIOJHUTENIEM) 3TOM
00513aHHOCTH YIOJIHOMOYEHHBIA (eliepaiabHblil OpraH HCIOJHUTENBHON BJIACTH MPUHUMAET MEphl 110
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHErO pbhIHKa M (WJIM) OT MOTpeOUTENs HIU
noTpeduTenei B Mopsiike, yCTAaHOBIEHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanun.

(B pen. deaepasibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboOThI, yCIyTH), MOAJICKAT
BO3MEIICHUIO M3rOTOBUTENIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BEME.

6. Ytparun cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

CraTtbAa 8. paBo noTtpedbutena Ha MHcopmauuo o6 mnsrotroButTene (UMcnonHuTene,
npoaaBue) u o ToBapax (paborax, ycnyrax)

1. I[TorpeGuTens BpaBe MoTpeOOBATh MPEIOCTABICHUS HEOOXOIMMON U JOCTOBEPHOM HH(OpMAIIH
00 M3roToBHTENE (MCIIOJHUTENE, TTPOJABIIE), PEKUME ero paboThl U peaTu3yeMbIX UM ToBapax (paboTax,

yCIIyTax).

2. Yka3aHHas B TyHKTe | HacTosmed craTbu WHGOpMAIUs B HATJSIHOW W JAOCTymHOW (opme
JOBOOUTCA OO CBCIACHUSA HOTpG6HTCJICfI IpH 3aKIIIOYCHUU JOTOBOPOB KYIUIM-IPOAAKH U OOTOBOPOB O
BBITIOJTHCHUH PabOT (OKa3aHWUW YCIYTr) CIocoOaMH, MPHHATBIMH B OTICIBHBIX cepax OOCTyKUBaHH
nmoTpeduTeneii, Ha PyCCKOM S3bIKe, a JOIMOJHUTENHHO, MO YCMOTPEHUIO HM3TOTOBHUTENS (MCTIOTHUTEIS,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3bIKaxX CyOheKkTOB Poccuiickoit denmepariuu u poHBIX SA3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YonHOMOYE€HHas OpraHu3alys WIA YIIOJHOMOYEHHbIA MHIMBUAYATbHBIN MPEANPUHUMATEND 110
TpeOOBaHUIO TOTPeOUTENsI 00sI3aHBI MPEIOCTABUTH TOJITBEPKICHUE CBOMX MOIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (ITPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauma o6 msroroButene (ucnonHurtene, npopasue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoButens (UCIOIHUTENb, TPOJABEI]) 0053aH JOBECTH J0 CBEIACHHS MOTpeOuTenst GrupMeHHOE
HaWMEHOBaHHE (HAaMMEHOBAHHWE) CBOCH OpraHM3aIlid, MECTO €€ HaxOXXICHUs (aapec) W PEKHUM ee
pabotsl. [IpomaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH()OPMAIIUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roToButens (HUCHIONHUTENb, MPOJABEI]) - HWHAUBUAYAIbHBIM MpEANPUHUMATENb - JOJDKEH
MPEeOCTaBUTh MNOTPEOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpalid W HaUMEHOBaHUH
3apEeruCTPUPOBABIIIETO €TO OpraHa.

N3roToBuTens (MpoaaBelr) 00s3aH TOBECTH IO CBEACHHS MOTpeOUTENsl GUPMEHHOE HAMMEHOBAaHUE
(HauMEeHOBaHUE), MECTO HAXOXKJIEHHs (aapec) M pexHuM paboThl YIOJIHOMOYEHHOM OpraHu3ally MU
YIOJTHOMOYEHHOT0 HHAMBUYAIbHOTO NPEITPUHUMATESL.

(a63ar BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

1.1. YonHOMOYEHHasi OpraHU3aIysl WIH YIIOJTHOMOYECHHBIN WHAUBUIYATbHBIN MPEANPUHUMATEND B
cimydae oOpamieHus TOTpeOuTenss 00sS3aHbl JIOBECTH JIO €ro cBeneHus uHpopmamuio o cebe u
u3rorosurene (mpojnaniie) (GUpMEHHOE HAUMEHOBAaHWE (HAWMMEHOBAaHHUE), MECTO HAXOXACHUS (amapec),
pPEeXHUM pabOThl, FOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3/IaHUU IOPUAMYECKOTO JIUILIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETHCTPAllMOHHBI HOMEp 3alucd O
rOCy/IapCTBEHHON perucTpanuu (pU3NYEecKOoro JMila B Ka4eCTBE MHAMBHIYaIbHOTO MPEATNPUHUMATENS).
YnomHOMOYEHHAs] OpTraHW3alys WU YIOJHOMOYEHHBI WHIUBUAYAIbHBIA MpEINpPHHUMATEIh BIIPABE
JIOBECTH JI0 CBeJIeHUs NMoTpeduTenei nupopmalinio o cede MocpeiCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe
B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "MHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBlie) MOCPENCTBOM pa3MEUIEHUS Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTpaHULly caura U3TOTOBUTENISA (mpojaBia) B
WH(pOpPMaIMOHHO-TEICKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coaepkamiyro uHpOpManumo 00
M3TOTOBUTENE (IIPOJABIIE).

(m. 1.1 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH IO CBeIeHHUs moTpebuteneil mHopmammio o cede u
npoaaBie (ucronHuTeNne) (pupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaXOXIeHUs (ampec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alMCH O CO3JIaHWHU IOPUAMYECKOTO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CliM UMEETCs), TOCYJapCTBEHHBIN PErucTPAlMOHHBIII HOMEp 3alHucu O
rOCyIapCTBEHHON perucTparuy (GU3nIecKoro Julla B KA4eCTBE HHIWBUIYaLHOTO MPEANPHHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHOW uHpopmaumu. Bnagener arperaropa JOBOJUT 10
CBeIeHHsI TToTpebuTeneil nHpopMaIuio o cede 1 mpoAaBIle (UCIIOIHUTENE) MOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe W (MJIM) CTpaHMIle caiiTa B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJENel] arperatopa BIpaBe JOBECTH OO CBEACHUS
nmoTpeOuTenel MOCPEACTBOM pa3MEIIeHHWss Ha CBOMX caiite W (WIM) CTpaHuIe caiiTa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT mpojaBLa (MCIOIHUTEI)
B HH(OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHOM ceT "NHTepHeT".

(m. 1.2 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (McmoaHUTENL) 00s3aH MPEAOCTABUThH BIAACIbBIly arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NIpU €ro HaIH4dum)
JOCTOBEpHYIO0 MH(oOpManuio o cebde, yKa3aHHYIO B TyHKTe 1.2 HacTtosmied crarpbu. B ciywae, eciu
UMEIOTCS W3MEHEHHUs B TaKoW WHQOpMAaIuM, Mpojasel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUN COOOUINTH BiaJeNblly arperatopa o0 3THX
W3MEHEHUSX M Pa3MECTUTh UX Ha CBOEM caiTe B HH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Unrepuer" (npu ero Hanmnuuu). Brnagenern arperatopa 00s3aH BHECTH 3TH U3MEHEHHS B HH(GOPMAITHIO O
poJaBIie (MCIOJIHUTENE) B TEUEHUE OJHOTO pabodero AHs, €CIH pa3MelIeHHe YKa3aHHON MH(OpMaiuu
OCyllIecTBIsieTCsl Ha caiiTe Biagenpla arperatopa U (WiIM) €ro CTpaHule cadTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT".

(m. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI [NEATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (KCIIOJHUTEIEM, IPOJABIIOM),
MOJUTCKHUT JIMIICH3WPOBAHUIO W (WJIM) HCIOJHHUTENh HMEET TOCYJApCTBEHHYIO AaKKPEIUTAIHIO, O
CBCIACHUA HOTp€6I/ITeJ'I$I JOJI’KHa GBITB JOBEACHA I/IH(bOpMaI_[I/IH O BHUAC ACATCIBHOCTU HU3IOTOBUTECIIA
(ucnosmHUTENSA, TPOJABIIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJCTEIHCTBA O TOCYAapCTBEHHOU
aKKpeIUTAINH, CPOKAX ACUCTBUS YKA3aHHBIX JTUICH3UU U (UJIM) CBUJICTENILCTBA, a TaKkke nHpopmamus 00
opraHe, BBIIaBIIEM YKa3aHHbBIC JTUIICH3HIO U (HITH) CBUICTEIILCTBRO.
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npeaycMoTpeHHast MyHKTaMH | U 2 HacTOAIIEH CTaThH, JOKHA OBITH JOBEICHA 110
CBeJIEHUS MOTpeOHUTENeH TaKXkKe NP OCYIIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAaHUS
noTpeduTesneil BO BpEMEHHBIX MOMEIIEHUAX, Ha SpMapKax, ¢ JOTKOB U B IPYTUX CIIy4asiX, €CJIU TOPTOBIIS,
GBITOBOG N HWHBIC BUIOBI O6CJIy)KI/IBaHI/I$I HOTpCGHTGHGﬁ OCYH_IGCTBJIHIOTCSI BHEC IIOCTOSAHHOI'O MECTa
HaxO0’KJICHUS MPOIaBIa (MCTIOTHUTE).

CraTtba 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroBuTens (MCHOTHUTENb, MPOAABEI]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTH MOTPEOUTEIIO
HEOOXOAMMYI0O U JIOCTOBEpHYI0 HH(popmMamuio o ToBapax (paborax, yciyrax), 00ecHeuyuBaroIyIO
BO3MOKHOCTh MX TpaBWJIBHOTO BbIOOpa. [lo oTmenbHBIM BHaam TOBapoB (paboT, yCayr) mepedeHb U
crnocoObl JToBeleHUsI MHpopManuu 10 moTrpedutens ycraHaBiuBaioTcs IlpaButenbcTBoM Poccuiickoit
denepanuu.

2. Uudopmanus o ToBapax (pabotax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJDKHA COJEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO PETJIAaMEHTa WIM HWHOE YCTAHOBJICHHOE 3aKOHOJATEIIBCTBOM
Poccuiickoit ®denepanii 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBUJCTEIbCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHs 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOMCTBAaX TOBAapOB (paboT, yclIyr), B OTHOIICHUHU
MPOJYKTOB MUTAHUSI CBEJCHHS O COCTaBe (B TOM YHMCJI€ HAMMEHOBAaHUE HCIOJIB30BAHHBIX B IPOIECCE
W3TOTOBJICHUS IPOJAYKTOB NMUTAHUS MUILIEBBIX 100ABOK, OMOJOTMYECKH aKTUBHBIX 100aBOK, HH(POpPMAIIHS
O HaJlW4YMd B  TOPOAYKTaX  THUTAaHUS  KOMIIOHCHTOB,  TIOJYyYEHHBIX C  NPUMCHEHHEM
TeHHO-MH)KEHEPHO-MOIU(ULIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COJAepX aHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABIISIET 0oJiee NEBATH JECATHIX MPOIEHTA), MUIIEBOW IICHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUSX MPUMEHEHHUS U XPAaHEHUS MPOJIYKTOB MHUTAHUS, O CHOCO0AaX H3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBeMe), AaTe W MECTe HM3TOTOBIICHUS U YMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTUBOMOKA3AHUIX JJIsl UX PUMEHEHHS MPH OTAETIbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (paboT, ycayr), HHPOpPMAIUs 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMOKA3AHUS IS
WX TPUMEHEHHS TIpU OTACIBHBIX 3a00JieBaHMAIX, yTBepxkaaercss IIpaButenbcTtBoM Poccuiickoit
denepaunu;

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEHy B pyOJIIX M YCIOBHS NMpPHOOpETeHus TOBapoB (paldoT, yciyr), B TOM 4YHCIE NPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs Ioclie WX Tepenadd (BBITOJHCHUS, OKa3aHWs)
NOTPeOUTENIO, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IMOTalieHus STON
CYMMBI,

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia M yciaoBus 3G (HEKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCiIyr);
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

uHpopMaLnio 00 YHEPreTHIecKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBHIX TpeOOBAaHUE O
HAJTMYUH TaKOW MH(OPMAIIMH OIPEIEIECHO B COOTBETCTBHHU C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIILICHUH YHEPreTuieckoil 3¢ hekTnBHOCTH;

(a63ar BBeneH denepabHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIH CPOK TOJHOCTH TOBAapoOB (paldoT), YCTAHOBJIEHHBIA B COOTBETCTBHH C HACTOSLINM
3aKOHOM, a TaK)XXe CBEACHUS 0 HEOOXOIUMBIX JE€HCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCJEICTBHX IPU HEBBITIOIHEHNHU TaKUX JCHCTBHIA, €CITU TOBaphl (pabOThI) MO UCTEYCHUU
YKa3aHHBIX CPOKOB IPEICTABISAIOT ONACHOCTh AJIS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSTCS HEIIPUTOXHBIMU JJI1 UCIIOJIb30BAHMS 110 Ha3HAYCHMUIO;

aapec (MecTo HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaMMEHOBAHHE) W3TOTOBUTENSA
(ucToHUTENS, MPOAABIA), YIIOJIHOMOUYEHHOW OpPraHu3alliyd WM YIMOJIHOMOYEHHOTO WHIWBUIYaTbHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIIBHOM TOJATBEPXKICHUU COOTBETCTBUS TOBApoB (padoTt, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa,
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UHOPMALIHIO O MTPAaBUIIAX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpoe OyAeT BBIMOJHATH padoTy (OKa3wiBaTh YCIYTy), H
nH(OPMALIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHn);
(a63ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHNe (POHOTpaMM MPH OKa3aHUH pa3BIEKaTEIbHBIX YCIYI MCIOIHUTEISIMH
MY3bIKaJIbHBIX IPOU3BEICHU.
(a63ar BBenneH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnun mpuoOperaeMbrii motpeOuTeneM TOBap ObUI B YINOTPEOJCHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEeJOCTATKH), ITOTPEOUTEINIO TOJDKHA OBITh MPeAoCcCTaBIeHa HHGOpMALIU 00 STOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOIUTCS 10 CBEICHUS
norpeOuTeneii B TEXHMYECKOW IOKYMEHTAllWW, HpujaraeMoil k ToBapaMm (paGoram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBAapOB (padoT,
yenyr). Muadopmanus 06 00s3aTeTbHOM MOATBEPIKICHUN COOTBETCTBHSI TOBApPOB IMPEACTABISETCS B
MOpSIIKE W CIOco0aMM, KOTOPBhIE YCTAHOBJIEHBI 3aKOHOJATENhCTBOM Poccuiickorr deneparuu o
TEXHUYECKOM PETyJTUPOBAHUU, U BKIIOYACT B ce0s CBEJACHUS O HOMEpE JIOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JIEHCTBH M 00 OpraHU3alllH, €0 BbIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3art yrpatun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexunm paboTbl npoaasua (MCnonHUTenNs)

1. Pexxum pa®oThl TOCYAapCTBEHHBIX, MYHUIIUNIAIBHBIX OpraHU3allil TOProBiId, OBITOBOTO U MHBIX
BUJIOB OOCITY)KMBaHHs NOTpeOUTENEH yCTaHABIMBAaeTCS IO PEHICHHI0O COOTBETCTBEHHO OpPraHoOB
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

UCTIOJHUTENBbHOM BiacTu cyorekToB Poccuiickoit depepanny 1 OpraHoB MECTHOTO CaMOYIIPaBIICHUSI.

2. PexxuMm paboThl opraHu3aiuii, OCyIIeCTBISIONINX IeITeIHOCTh B cepax TOProBOTro, OBITOBOTO
Y MHBIX BUJOB OOCIIYy>KUBaHUS MOTpeOUTENEH M HE YKa3aHHBIX B MyHKTE | HacTOsIIEH cTaThbH, a TaKkkKe
WH/IMBUYATBHBIX TPEANPHHUMATENICH YCTAHABIMBACTCS HIMUA CAMOCTOSITEIIBHO.

3. PexxuM paboThl mpopaBia (MCIOTHUTENS) JOBOIAUTCS A0 CBEIEHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBuTena (MCNONMHUTENA, NnpoaaBua, Bnagenbua
arperatopa) 3a HeHagnexatlyr uHdopmauuio o ToBape (pabote, ycnyre)
(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecaim motpebutento HE NpenocTaBieHAa BO3MOXKHOCTh HE3aMEJIUTEIbHO TMOJYyYUTh MpHU
3aKJIFOYEHUU J0roBopa uH(opmanuio o ToBape (padorte, ycinyre), OH BIpaBe MOTpeOoBaTh OT MPOaBIia
(ucnosmHUTENS) BO3MEIICHHS YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKITIOUYCHUS
JIOTOBOpPA, a €CIIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 MCIONHEHUS U MOTPe0oBaTh
BO3BpaTa YIJIaueHHOM 3a TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHSI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yabTaT padoThI,
YCIIyTH, €CJIN 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (UCIIOIHUTEIIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBeny (WCHONMHUTENB), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 minu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKHA ToBapa (paboThl, YCIIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepelaur NOTPEOUTEIIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW MH(POPMAaLIUH.

(. 2 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpeJOCTaBUBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuo o ToBape (yciayre) WiH npojasiie (MCIOJHHUTENE), HA OCHOBAHMHM KOTOPOHM MOTpeOUTEIeM
OBUT 3aKJIIOYEH JOTOBOP KYIUIM-TPOJAXH (JOTOBOP BO3ME3AHOTO OKa3aHUs YCIAYr) ¢ MPOAABIIOM
(ucnosmHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIC TMOTPEOUTENI0 BCIEIACTBUC
MPEOCTABICHUS €My TaKOi MH(OpPMAIIH.

Ecnmu wHOe He TpPeayCMOTPEHO COTJAlICHHEM MEXIy BJaJeiblleM arperatopa W MpoAaBlIOM
(I/ICHOJ'IHI/ITGJIGM) HJIM HC BBITCKACT M3 CYIICCTBA OTHOILICHUU MCXKIAY HHUMH, OTBCTCTBCHHOCTHL 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYCHHOTO MOTPEOUTENIeM C MPOAABIOM (UCIIOJIHHUTENEM) Ha OCHOBAHUHU
NPEOCTaBICHHONW BJaJenblieM arperatopa wuHpopMamuu o ToBape (yciayre) MWIM MpojaBLe
(ucnosmHUTENE), @ TAaKXKE 3a COONIOACHHUE IMpaB MOTPeOWTENCH, HAPYIIEHHBIX B PE3yNbTaTe Mepeaadn
noTpeduTeNnto ToBapa (yCIyrn) HEHAAJEXKAIero KadecTBa U OOMEHa HENpPOIOBOJBCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBa Ha aHAJIOTUYHBIA TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Brnanenen arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBUE MPEAOCTaBICHUSI €My HEIOCTOBEPHON WM HEMOJHOW uHpopMauuu o ToBape (yciyre), B
cllyyae, €ClId BIaJIeJIel] arperaropa He M3MeHseT MHPOpPMaLHUIo O ToBape (yciyre), MpeloCTaBICHHYIO
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(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

NpoAaBLOM (UCIIONHUTENEM) U COJACPKAIIYIOCS B MPENJIOKEHHH O 3aKII0YEHUH JI0OTOBOpa
KYTUTU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOTO OKa3aHUS YCIIYT).
(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSIBUTH TPEOOBAHHE K BIAICNbBIy arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON omaTel ToBapa (ycinyru). Brnanenen arperaropa Bo3Bpauiaet
CyMMY TIOJIYYCHHOW MM TPEABAPUTEILHON OIUIaThl TOBapa (yCIyru) B TEUCHHUE JECATH KaJCHIApHBIX
,Z[HGI\/'I CO JIHA Hpel[’b}IBJIGHI/I}I HOTpe6I/ITeJIeM TaKoIro TpGGOBaHI/IH HpI/I O,Z[HOBpeMeHHOM HaJIM4Ynun
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMHM KOTOPOTO MOTpeOHTE]IeM BHECEHa IpeaBapUTENIbHAs oIUlaTa Ha
OaHKOBCKHUH CUET BIIaJieiIblla arperaTopa, He IepeiaH MoTpeOUTeNnto B CpokK (yciiyra He OKa3aHa B CPOK);

NOTPEOUTENs HAMpaBWI NPOAABIy (WCIIOTHHUTENO) YBEIOMIIEHHE 00 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYIUIU-TIPOJaKH (JIOTOBOpPa BO3ME3AHOTO OKAa3aHMsI YCIYyT) B CBSI3U C HapyIIEHUEM MPOJIaBLIOM
(ucrionHUTENEM) 00s3aTENILCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBIEHHBINA CPOK.

Hapsiny ¢ TpebGoBanweM O BO3BpaTe CyYMMBbI TIpEABAapHUTEIILHONW OIUIaThl ToBapa (yCiayru)
noTpeOuTeNs  HampaBiIsieT  BIAACNbIly arperatopa IOATBEPXKACHHWE  HAMpaBlICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEAOMJICHHST 00 OTKa3e OT WCIOJMHEHUS IOTOBOpa KYIUIM-TIpoAaXku (IoroBopa
BO3ME3THOTO OKa3aHUs yCIyT).

Ecnmu wHOE HE mpemrycMOTPEHO YCIOBHSMH IOJIb30BATEIBCKOTO WJIM HWHOTO  COTJIAIICHHS
MOTPEOUTENsT C BIAACTBIEM arperaropa, yBEJIOMJICHHE MpOJAaBly (HCIOTHHUTEN0) 00 OTKaze OT
WCTIOJTHEHUSI JIOTOBOPA KYIUTU-TIPOJKK (ZOTOBOpa BO3ME3IHOTO OKa3aHHS YCIYr) MOXKET OBITh
HAIpPaBIICHO BIIAJIEINIBIlY arperaTopa, KOTOPbIi 0053aH HAIIPABHUTh €r0 MPOJABILY (MCIIOTHHUTEIIO).

(. 2.2 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBbl NpPEABAPUTENBHONW OIUIaThl TOBapa (YCJIyrH) IHpH HOJYyYEHHH OT
npoaaBLa (MCIOJHUTENS) MOATBEPKACHUS NPUHATHA NMOTpeOUTeNeM ToBapa (OKa3aHUS YCIYyTH) NpU
YCIIOBHMH, YTO KOIUS TAKOTO MOATBEPKJCHU ObliIa HalpaBlIeHa BJaJeNblIEM arperatopa noTpeouTemto B
TEUEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJY4YeHHUs BIIAJEIbIIEM arperaropa TpeOOBaHUs O BO3BpaTe
CyMMBI TIpEJBapUTEIBHOM oOIIaThl ToBapa (yciyru). B ciayuae Hecorjmacus moTpeouTens ¢
NPEJCTaBICHHBIMHA BJIAJENBIEM arperatopa J0Ka3aTelbCTBAMHM NPUHATHS TOTpeOHTEIeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI TIPOU3BEIECHHONH UM
IpeBapUTENILHON OIJIaThl TOBapa (yciayri) B CyJeOHOM MOPSAKE.

(m. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWH Bpeda JKU3HHU, 3J0POBBI0O U UMYIIECTBY TMOTPEOUTENsE BCIECACTBUE
HETIPEJ0CTABIICHHUS] €My TIOJIHOH U JIOCTOBEpPHOU MH(pOpManuu o ToBape (pabore, yciyre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX TPHPOIHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BIaJICHUHN ) TIOTPEOUTEIS.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTATOYHO TOJHOW MHpopMarueir o ToBape (padorte, yciyre), HEOOXOIUMO
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JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

UCXOJUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUHM y MOTPEOUTENs CIEUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuUTensa (MCNonHUTENs, npoaasua,
YNOSITHOMOYEHHOWM opraHumsauum unun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMnopTepa) 3a HapyLweHue npas NnoTpeduTenen
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBUTENb (MCIOJHUTENb, MPOAABEL], YIOJIHOMOYCHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBIM HWHJMBUAYAIbHBIM MpPEANPUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPETYCMOTPECHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecay nHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MOTPEOMTENI0, MOJUIeXkKaT
BO3MEUICHUIO B TIOJTHOW CyMME CBEPX HEYCTOMKHU (TIEHH), YCTAHOBJIEHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnara Heycroiiku (II€HM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEINS
(ucnosHUTENSA, TPOJIABIIA, YIIOJHOMOYCHHYIO OPTaHW3alUI0 WIIM YIOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
MpeNPUHUMATENISI, UMIIOPTEPA) OT HCIIOJHEHUS BO3JI0KEHHBIX Ha HETO0 00s3aTeNbCTB B HAType Mepen
noTpeduTesnem.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. M3rotoBUTENb (MCIIOTHUTEh, IPOAABEII, YITOJITHOMOUCHHAS OpraHU3aIlvs HIIH YIIOJTHOMOYCHHBII
WHIUBUAYAIBHBIN TIPEIIPUHUMATETH, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHUCIIOTHEHHE
00s13aTeNBCTB WM 3a HEHAJJIeKalllee HCIOJHEHHE O00S3aTeNIbCTB, €CAU JOKAKET, YTO HEUCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJUIeKaIlee HCIOTHEHHE MPOU3O0ILIO BCICACTBUE HEMPEOAOTMMON CHIIBI, a
TaK)Ke 110 MHBIM OCHOBAHHSIM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanmsi moTpeduTeNnss 00 ymiaTe HEYCTOWKH (IIEHH), TPETYCMOTPEHHOW 3aKOHOM WJIH
AOTOBOPOM, MOMJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITCJICM, nmpoaaBuoM, ynOJIHOMO‘-ICHHOﬁ
OpraHu3alieii WIM YHNOJHOMOYCHHBIM HWHAMBHIYaIbHBIM MpPEIIPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITKE.

(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHMH CyIOM TpeOOBaHMI NOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3TOTOBHUTENS (MCHOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHu3alufl WIN
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYAJbHOTO  IpEeNNpUHUMATENs, HUMIOpTEpa) 3a HecoONoleHHe B
TOOpPOBOJIBHOM TIOPSZIKE YIOBJIETBOPECHHS TpeboBaHWil moTpedutens mrpad B pa3Mepe MATHACCIT
MPOIICHTOB OT CYMMBI, IPUCYKJCHHOM CYJIOM B MOJIB3Y MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy NpaB MNOTPEOUTENS BBICTYHAIOT OOIECTBEHHbIE OOBEIWHEHUS
notpeduTeneil (MxX acColMalny, CO03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABIICHMUS], MATHIECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs] yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMAIUSAM, COI03aM)
WJIM OpraHam.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

Cratba 14. UmyluecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCrneacTeue
HeAoCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HMMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PEUENTYPHBIX WM MHBIX HEJJOCTaTKOB TOBapa (paboThl, yCcIyru),
MIOJIUIEKHUT BO3MEILIEHUIO B IIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHHS Bpeia, IPUIMHEHHOTO BCIICCTBHE HEIOCTATKOB TOBapa (PadoThI,
ycnyrﬂ), MpU3HACTCA 3a J'IIOGBIM MOTCPHICBIINM HC3aBUCUMO OT TOIr0, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIEHUSAX C IPOJABIIOM (MCIIOJHUTEIEM ) HIIH HET.

3. Bpen, npu4rHEHHBIN KU3HH, 310POBBIO WIIK UMYIIECTBY MOTPEOUTEINSI, MTOATICKUT BO3MEICHHIO,
€CJIM BpeJl IPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIY>KOBI MJIM CpOKa TOJTHOCTH ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbTar paboThl) JHOJDKEH ObITh YCTaHOBIIEH B COOTBETCTBHHU C ITyHKTamHu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CIYXObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOUTENIo He ObUIa MpeJoCTaBlIeHa OJIHAs U IOCTOBEpHAasi HHPOPMALIUS O CPOKE CIYKObI HIIM CPOKE
TOJIHOCTH, JTHOO TOTpeOuTe s HE OBLT MPOMH(POPMUPOBAH O HEOOXOAMMBIX ACHCTBUAX IO HCTCYCHHH
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH M BO3MOXHBIX IOCIEICTBUSAX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neicTBuid, 1160 ToBap (pe3yabTarT pabOThI) IO MUCTEUEHUU ATHX CPOKOB MPEICTABISET OMACHOCTH JIsS
KHM3HH U 37I0POBbS, BPE MOJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPHUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTosero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CITYXKOBbI, BPEea MOJICKUT BO3MEIICHUIO B CIIydae €ro MPpUINHEHUS B
TEUYCHHE JECATH JIET CO JHsI IMepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CITH JIeHb TIepeladul yCTaHOBUTh
HEBO3MOJKHO, C JIaThl H3TOTOBJICHUS TOBapa (OKOHUYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurnHeHHBIN BCIEACTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILECHUIO MPOJABLOM HIH
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIIETO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PA0OTHI MM YCIYTH, MOJUIEKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3roToBUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 3a BPE/, IPUYMHEHHBIN XKU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3U C HUCIIOJIb30BAHUEM MaTepHalioB, 000pyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOAMMBIX ISl MPOM3BOJACTBA TOBApOB (BBIMOJHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBHCHMO OT TOT'O, [TO3BOJIST YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA
WJIN HET.

5. WzrotoBuTenp (MCIOJHUTEND, MPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIH JTOKaXKET,

4TO BpCA MPUYIUHCH BCICACTBUC HereOI[OHHMOﬁ CHJIbI UJIM HAPYIICHUA HOTpe6I/ITeJ'ICM YCTAHOBJICHHBIX
MIpaBUJI UCIIOJI30BAHUS, XPAaHECHUSI HJIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHblii  Bpel, MNPUUYUHEHHBIM TMOTPEOUTENI0 BCIEACTBHE HApYIIEHUS H3TOTOBUTEIEM
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU opraHu3alMel WM YIOJHOMOYEHHBIM
MH/MBUYaJIbHBIM IPEAIpUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHaMHU
U TpaBOBBIMH akTaMu Poccuiickoii denepanyy, peryl1vpyonMMU OTHOILECHHUS B 00J1aCTH 3aIlUTHI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlUM TNPUYMHUTEIEM Bpeda INpU HAIMYMM €ro BHHBL Pa3mep
KOMIICHCALlUM MOPAJIBHOIO Bpela OINpENeiseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MEILCHUS
MMYILECTBEHHOT'O Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KommieHcarust MOpainbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHSI UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Cratba 16. HepenCTBMTENbHOCTbL YCNOBUW [0roBopa, YLEeMNAOLWMX npasBa
notpe6burtens

1. VcnoBust 1oroBopa, yHIEMISIOIIME IIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBWIaMH,
YCTAaHOBJICHHBIMH 3aKOHAaMH WM HMHBIMH TpPaBOBBIMU akTamu Poccuiickoit ®enepauuu B o0sacTu
3alIUTHI IIPaB OTpeOUTENEH, IPU3HAIOTCSA HEIEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe HCHOTHEHUS JOTOBOPA, YIIEMJISIOIIEro IpaBa MOTPEOUTENs], Y HETO BO3HUKIH
YOBITKH, OHH TTOJICKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCITOTHUTENIEM, ITPOIABIIOM) B IMIOJTHOM O0BEME.

2. 3ampemaercs 00yCIOBIMBATH NMPUOOPETEHHE OJHUX TOBApoB (PaboT, yciyr) o0s3aTebHBIM
MpUOOpPETEHNEM HWHBIX TOBAapOB (paboT, yciayr). YOBITKH, NMPUYMHEHHBIC MOTPEOUTENIO BCIICIACTBHE
HapyLIEHUsI €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, ycHyr), BO3MEMIAIOTCS IPOAABIIOM
(ucnosHUTEIEM) B TIOJTHOM 00BEME.

3anperniaercss 00OyCIIOBIMBATh YAOBIETBOPEHHE TpeOOBaHMA MOTpeOUTENEH, MPEAbIBIIEMBIX B
TEUEHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMU C HEJIOCTATKaMU TOBapoOB (padoT, yCIIyT).
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe O€3 COracHs MOTPEOUTENsT BBIMOIHATH JTOMOJHUTEIbHbBIE
paboTsl, yciyru 3a miarty. [lorpeburens BnpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (yCiyr), a eciid OHH
OIUTaY€HbI, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MPOJABIA (MCIIOJHUTENS) BO3Bpara YIIA4eHHOU
cymmbl. Cornacue moTpeOuTesst Ha BBIMOJIHEHUE JOTOIHUTENBHBIX padoT, yCIyr 3a miaTy ohopMIIseTcs
MPOJIABIIOM (MCIIOJTHUTENIEM) B THUCBMEHHOW (opMe, €cli HHOE He MPEeAyCMOTpeHo (eneparbHbIM

3aKOHOM.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpPAAOK onnaTbl NpU npoaaxe TOBapoB (BbINOSTHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Ilponasent (MCIIOTHUTENB, BIIAJICNIEI] arperaTopa B CIydae HCIOIb30BAHMUS B CBOCH JEATEIEHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTeeM) 00s3aH 00eCIeYuTh BO3MOXKHOCTD OIJIaThl TOBApOB (padoT, yCiIyr)
IyTeM HCIIOJIb30BAaHMUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAIWYHBIX PAacdeToB IIO
BBIOOpY MOTpEeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

KoncynbrantlIntoc: npumeyanue.
C 01.07.2021 B a03. 2 1. 1 ct. 16.1 BHOCsTCS M3mMeHeHust (D3 ot 31.07.2020 N 290-D3). Cm. Oyaymryro
peAaKIHIo.

Koucynprantllntoc: npumeyanue.
C 01.03.2021 no 30.06.2021 o00s3aHHOCTH, YCTAHOBJEHHAs HHU)XE, BO3HHUKAET, €CIIM BBIpyYKa
npessiaet 30 miaH. pyoseit (O3 ot 31.07.2020 N 290-D3).

O0s3aHHOCTh 00€CIIEYNUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB (paboT, yCIyT) C HCHOJIb30BaHUEM
HAallUOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaLIHOHaJIBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcss Ha MpoAaBla (UCIIONHUTEINS, BIIAJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ai TOBapoB (BBHINOJIHEHUs paldoT, OKa3zaHHs YCIIYr) 3a MPEIIIeCTBYIOUIMH KaleHIapHBIA Tox
MIPEBBIIIACT COPOK MUJUTHOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HAaXOIUTCSI B MECTE, IJIe HE TPEAOCTABISIOTCS YCIYTH
JOCTylma K TIOJABMKHOW paguorencOHHOW CBsi3W W (WIM) CpPEeACTBaM KOJUIEKTHBHOTO JIOCTyHa K
WH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTn "MHTEepHeT", mpoaasel (MCIOJHUTEIh) 0CBOOOXKIaeTCs
OT O0O0S3aHHOCTH OOECTeUYUTh B O3TOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c¢
HCIOJIb30BAHUEM HAIMOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB.

[IponaBenr ocBoOOXkmaeTcss OT OOsI3aHHOCTH 00ECIEUYUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCIOJIb30BAHUEM HAIMOHAIBHBIX TUJIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTABJISIET MEHEE ISITH MWUIMOHOB pyOJiel 3a MpeaniecTBYIOUN
KaQJICHJIapHBIN TOJI.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIYr) MOXET NPOU3BOAMTHCSA IMOTPEOHUTENEM B COOTBETCTBUHU C
yKa3zaHUEM MpoJaBla (MCIOJHUTENS) IyTEM pacueToB uepe3 CyOBEKTOB HAIlMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®epepanui O HAMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU HJIM HHBIMH HOPMAaTHBHBIMU NIPaBOBBIMU akTamu Poccuiickoit deneparui.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JCHEKHBIMU CPEICTBAMH 0053aTelbCTBa
noTpeduTens mepes MPOoAaBIOM (MCIOTHUTENEM) IO OIulaTeé TOBapoB (padoT, yCIayr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTUYHBIX JIEHEKHBIX
CPEICTB TpOAaBIy (MCHOJHUTENIO) OO TUTATEKHOMY areHry (cyOareHTy), OCYIIECTBISIOMEMY
NeSITeNIbHOCTD T10 MPUeMy IIaTexell GU3NYECKuX JIULL.

[Ipu omnate ToBapoB (paboT, yCIIyT) MMyTEM MEPEeBO/Ia MPEIOCTABIIEMbBIX TOTPEOUTENeM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 00S3aTeNbCTBa MOTPEOUTENS TMepea MPOaaBIIOM
(MCTIONTHUTENIEM) 10 OTUIaTe TOBAPOB (paboT, yCIyTr) CUUTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENeM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
opraHu3anyu J1u00 GaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIUM JIEATeIbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATEILCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM IJIATEKHOW CHCTEME.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

[Ipu orutare ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEACTB B paMKax MPUMEHSEMBIX
dbopMm Oe3HATMYHBIX PACUETOB OO0S3ATEIHCTBA MOTPEOUTENST TEpea MPOAABIIOM (HMCIIOJHUTEIEM) II0
oryiate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKAa3aHHOH B pacloOpsOKCHHH O
MepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa MOJTBEPXKICHUS €ro HCIOJIHEHHUs] OO0CITyKUBaIOLIEei
noTpeOuTENs KPEAUTHOM OpraHn3aluei.

4. Tlpu omnate ToBapoB (padoT, yCJIyT) MpoAaBIly (MCIOJHUTENIO) 3aMpenieH0 YCTaHaBIIUBATh B
OTHOIICHUM OJHOTO BHIAa TOBapoB (paboT, yCIyr) pa3iuYHbIC IIEHbI B 3aBHCHUMOCTH OT cmocoba ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACUYETOB MJIM B PAMKAX MPUMEHSIEMbIX ()OPM OC3HATMYHBIX PACYETOB.

5. IlponaBen (MCHOJMHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKIIUE Yy TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUM IMyHKTA | HACTOSIIIECH CTAThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa nmpaB nmoTpeduTeNel OCYIIECTBISCTCS CYA0M.

3ammra mpaB  moTpeOuTeneil  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OPTraHM3YIOIIMMH B3aHMOJICHCTBHIE C YIOJIHOMOUYCHHBIM I10 TIpaBaM MoTpeduTenell GUHAHCOBBIX yCIYT B
cootBercTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJIHOMOYEHHOM MO TpaBaM notpeduteneil GuHaHCOBBIX
ycayr", OCYIIECTBIIIETCS ¢ OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH yKa3aHHBIM DenepanbHbIM 3aKOHOM.
(a63ar BBenneH denepanbubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTenei MOryT ObITh MpPEXbsSBICHBI MO BBIOOPY HMCTLA B CYA IO
MECTY:

HaXOXIACHUA OpraHusanuu, a €CJIM OTBCTYHUKOM SBJISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeaAnpruHUMareiib, -
€ro XUTCIIbCTBA,

KHUTCJIBCTBA NN Hpe6BIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITIOJIHCHUSA JOTrOBOpa.

Ecnu MCcK K OopraHM3aniy BBITEKAET M3 ACATEIBHOCTH e¢ (WiInana WM NPEICTaBUTEIbCTBA, OH
MOXKET 6I>ITB MPCABABJICH B CYJ] IO MECTY HAXOXKICHHUA €C (bnnnana HJIN TIPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE HCTHBI MO HCKaM, CBA3aHHBIM C HapylIIeHHEM IIpaB MHOTpeOUTENeH,
OCBOOOXKJAIOTCA OT YIUIAThl TOCYJAapCTBEHHON IOLUIMHBI B COOTBETCTBUUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTtens npu o6HapyxXeHUM B TOBape HeO0CTaTKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

1. [Torpeburens B ciiydae oOHApYKEHHsS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU e MapKu (ITHUX K€ MOJETH U (WIH) apTUKYIIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH K€ TOBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHON LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS MOKYITHON IIEHbI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3M63,Z[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA PaCX0a0B HA UX UCIIPAaBJICHUC HOTpe6I/ITeJ'IeM WU TPETHUM JIMIIOM,

OTKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIM-MPOAAXKH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMmbl. Ilo TpebGoBaHMIO MpojaBLa U 3a €ro CUET MOTPEOUTENIb JOJKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHU.

ITpu 3TOM mOTpeOUTEND BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEICTBHE NPONAXH TOBapa HEHAMIEKALIET0 KadyecTBAa. YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE ~HACTOSAIIMM  3aKOHOM ISl yJOBJETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHMI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOoBapa MOTpeOuTEeNb B ciiyyae OOHApy)XeHHS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsA OT HCIOTHEHHS JOTOBOpPa KYIUTH-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
YIUTAYEHHOW 3a TaKOW TOBAp CYMMBbI JHMOO MPEAbsIBUTH TpeOOBAaHWE O €ro 3aMEHE Ha TOBAap JTOH XKe
Mapku (MoJenu, apTUKyjda) WM Ha TaKOW K€ ToBap JpYrod Mapku (MOJenH, apTHKyjaa) C
COOTBETCTBYIOIIMM I€PEPacYETOM MMOKYMHOW ILI€Hbl B TEUYEHHME ISITHAAUATH AHEW cO JHS Meperadyu
MOTPEOUTEN0 Takoro ToBapa. [lo HCTEYEHWHM 3TOr0 CpoKa yKa3aHHbIE TpPeOOBAaHUS TOJUICKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyXeHHe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO TrojJa TapaHTHUMHOTO CpokKa B
COBOKYITHOCTU 0Oo0Jjiee 4eM TpHJLATh JHEW BCIIEACTBHE HEOJHOKPATHOI'O YCTPAHEHHUS €ro pPazIuYHbIX
HEJIOCTATKOB.

[lepeyeHb TEXHHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(. 1 B pen. ®enepanpaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3aHHble B TyHKTE | HacTosedl CTaTbu, NPEABABISIOTCS MOTpeOUTEIEM
npoAaBly JiMOO  YMOJHOMOYEHHOH OpraHW3allii WM YIIOJIHOMOYEHHOMY WHJIWBUIYAITBHOMY
NPEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BIpaBe NpeIbIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03aljax BTOPOM M IISITOM ITyHKTa |
HACTOAIEH CTAaTbW, HW3TOTOBHUTEII0, YIOJHOMOYEHHOM OpraHu3allid WIA  YIOJHOMOYECHHOMY
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

WHIUBULYAIIbHOMY IIPEANPUHUMATENI0, UMIIOPTEPY.
(B pen. deaepanbubix 3aKkoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

BmecTo mnpembsBieHHs 3THX TpeOOBaHMN MOTPEOHUTENb BIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIH
UMITOpTEpY TOBap HEHA/UIEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIAYEHHON 32 HErO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbHbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOUTENs KacCOBOIO WJIM TOBAPHOTO dYeKa IUOO0 HMHOTO JIOKYMEHTA,
YIOCTOBEPSIONMX (PAKT H YCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBaHWEM I OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUM.

[lpomaBery  (M3TOTOBUTENB),  YIIOJHOMOYEHHAsh  OpraHU3als WO  YIOJHOMOYCHHBIH
WH/IMBUIYAIbHBIA TpeANPUHUMATENb, UMIOPTEP 00sA3aHbI MPUHATH TOBAP HEHAJUIEkKAILETO KayecTBa Y
noTpeOUTENST U B Cllydyae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBAaTh B IPOBEPKE KayecTBa TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpuYMHAX BO3HUKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
VIIOJTHOMOYCHHAsI OpTraHu3alys WM YIOJTHOMOYEHHBIH WHAWBHYATBHBIN MPEIIPUHUMATEb, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa MPOBOAMTCA B CPOKH,
ycTaHoBieHHBbIe cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa ISl YAOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedurens. [loTpeduTens BpaBe MpUCYTCTBOBATH MIPH MPOBEICHUN YKCIIEPTU3BI TOBApa U
B CJTydae HECOTJIaCHs C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKJIIOUCHHE TAKOW IKCIIEPTH3BI B CYI€OHOM TOPSIIIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIepTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BO3ZHHKIIM BCJICICTBHE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 0053aH BO3MECTHUTH
poaaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3allui WIH YITOJTHOMOYEHHOMY WH/IWBHIYaTbHOMY
MPEeNNPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TPOBEACHHE OSKCIEPTU3bI, a TaKXKEe CBS3aHHBIE C €€
MIPOBE/ICHUEM PACXOJIbl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOUYEHHAs OpraHM3alMs WM YIOJHOMOYEHHBIN
WHAMBUYAIbHBIA NpPEIIpUHUMATENb, MUMIIOPTEp OTBEYAeT 3a HEJAOCTAaTKM TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JTOKAKET, YTO OHU BO3ZHUKIM JI0 Tepeladu ToBapa
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HUKIIUM J0 3TOT0 MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHWHBIA CPOK, MpoaaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs! OpraHu3alus WK YIIOJIHOMOYEHHBIN UHANBUIYAJIbHBIA TPEANPUHUMATENb, UMIOPTEP
OTBEYACT 3a HEJOCTaTKU TOBapa, €CiIM HE JOKaXKeT, YTO OHM BO3HHMKIIM IOC]Ee TepeJadyd ToBapa
MOTPEOUTENI0 BCICACTBUE HAPYIICHHS MOTpeOUTENeM TPAaBHJI HWCIOIH30BAHUS, XpaHEHUS WIHU
TPaHCHIOPTUPOBKHU TOBApa, NEUCTBUM TPETHUX JIMIl UJIK HEMPEOIOTUMON CHUJTBI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCOM 0oJiee MSITH KHJIOTPAMMOB JJI PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAaMHM M 3a CYET MpojaBla
(M3rOTOBUTENS,  YINOJHOMOYCHHOW  OpPraHM3allMM WM  YIIOJHOMOYEHHOTO  HMHJWBUIYaTbHOTO
MpearpuHUMaTessi, UMIoprepa). B ciiydae HeUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke MpHu
OTCYTCTBHHM TMpOJaBlia (M3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHW3alii WIH  YIIOJHOMOUYEHHOTO
WHIMBHIYAIBHOTO TIPEANPUHUMATEIIS, HUMIIOPTEpa) B MECTE€ HAXOXKIACHUS MOTPEOUTENs TO0CTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpebutenem. Ilpu »ToM mpopaasen
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alys  WIA  YIOJHOMOYEHHBIM  MHIWBHIYalbHBIN
MpeaNPUHIMATEh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXOJIbl, CBSI3aHHBIC C JOCTABKOW U
(W) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHus notpeodutenemMm TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlorpebutens BOpaBe NPEABSIBUTH TMPEIYCMOTPEHHBIE cTaThel 18 Hactosmero 3akoHa
TpeOOBaHUS K NPOJAABIy (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOYEHHOMY
MHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMHM HEAOCTAaTKOB TOBapa, €CIM OHHU
OoOHapyKEeHbBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHo1IEHHH TOBapoOB, HA KOTOpbIE TApAHTUMHBIE CPOKU WIIM CPOKH T'OJHOCTH HE YCTAaHOBJICHBI,
MOTpeOUTENb BIIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBAaHUS, €CIM HEJIOCTaTKU TOBapOB OOHApYX EHBI B
pa3yMHBIH CPOK, HO B Mpejaenax ABYX JIET CO JIHS MepeJavyd WX MOTpeOuTeNto, eciau Ooliee ATUTEIbHBIS
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM HJIH IOTOBOPOM.

(n. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTUHHBIN CPOK TOBapa, a TaK)Ke CPOK €ro CIIy)kKObl MCUMCIISIETCS CO JHs Tepeaadd ToBapa
MOTPEOUTENI0, €CIM HWHOE He MPEeIyCMOTPEHO JOoroBopoM. Eciam 1eHp mnepegadyd yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO THS U3TOTOBJICHUS TOBapA.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce3oHHBIX TOBapoB (0OYBH, ONEKIBI W TPOUYUX) OTH CPOKH HMCUUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILLEIO CE30HA, CPOK HACTYIJIEHHUS] KOTOPOTO OMPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit ®denepanu HUCXOAS U3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
notpeOuTenei.

[Ipu mponaxe TOBapoB Mo 0OpasziaM, MO IMOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepeladyd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
WCUYUCIISIOTCS CO JHS JOCTaBKH ToBapa moTpeOuTento. Ecim moTrpedbuTenp JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBUE OOCTOSTENHCTB, 3aBHCAIIMX OT TNpoAaBIa (B YaCTHOCTH, TOBap
HY)XJIa€TCS B CIICIHAIBHOW YCTaHOBKE, MOJKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT JO0 YCTPAHCHHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. ECiuM JeHb OCTaBKH,
YCTAaHOBKH, TOAKIIOUYEHUS, COOpPKM TOBapa, YCTPAHECHHs 3aBUCAIIMX OT MPOAABIa OOCTOSTENHCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOJIb30BaTh TOBAP IO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKIIFOUYCHHS IOTOBOPa KYTUTH-TIPOIAKH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akon PO or 07.02.1992 N 2300-1
(pexn. ot 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

A63arn uckmoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTU TOBapa ONpEACIACTCA MEPUOAOM, UCHUCIIACMBIM CO OHSA H3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIro OH HNpUTroACH K HCIOJb30BAHWUIO, WU I[aTOﬁ, A0 HACTYIUJICHUA KOTOpOﬁ TOBap
IMPUI'OACH K MCITOJIb30BAHUIO.

[IpogoMmKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  OOSI3aTEIbHBIM
TpeOOoBaHUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. lapaHTuiiHble CPOKH MOTYT YCTaHABIMBATHCA HAa KOMILICKTYIOIINE U3JEIUS U COCTaBHbIE YacTU
OCHOBHOTI'O TOBapa. rapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIIHUC U3ACINA U COCTABHBIC YaCTHU UCHUCIISIIOTCA
B TOM JK€ MOPAJIKE, YTO U TapAHTHITHBINA CPOK Ha OCHOBHOM TOBap.

rapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOINHUC M3ACIHNA MW COCTAaBHBIC Y4aCTU TOBapa CUHUTAKOTCA
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3/IeNIUE, €CII MHOE HEe YCTAaHOBJIICHO JIOTOBOPOM. B ciydae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIeIIMe U COCTaBHYIO 4acThb TOBAapa B JOrOBOPE YCTAHOBIICH I'apaHTUMHBIN
CPOK MEHBIIIEH MPOJOIDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JEJHe, MOTPEOUTENh
BIIpaBC NpPCABABUTH Tpe6OBaHI/I}I, CBA3aHHLIC C HCAOCTATKAMU KOMIUJICKTYIOIICTO U3ACIINUA U COCTaBHOU
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHUE TApaHTHWHOTO CPOKa Ha OCHOBHOE M3JIENHE, €CIIH WHOE
HE MPETyCMOTPEHO JT0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/1eHe YCTAaHOBJICH rapaHTHHHBIA CPOK OOJIBIICH MPOJOIIKUTEIBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTPeOUTENb BIpaBe INPEAbIBUTh TpPeOOBAaHUS B
OTHOILIEHUU HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HENOCTATKM KOMIUIEKTYIOIIErO HU3Jeius
OoOHapy’KEHbI B TEYECHHE FapaHTUHHOTO CpPOKa Ha 3TO U3JENIUE, HE3aBUCUMO OT UCTEUEHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSALIEH CTaThe, JOBOAATCS A0 CBEAECHUS NOTpeOUTENs B HH(POpPMALIUU O
TOBape, MPEIOCTABIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaTheid 10 HacTosmero 3akoHa.

5. B ciywasx, korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHMHBIA CPOK COCTABJISIET MEHEE NBYX
JeT W HENOCTaTKH TOBapa OOHApYKEHBI IMOTPEOUTENIeM MO HCTEUEHUM TapaHTUHHOTO CpoKa, HO B
nmpeAenax AByX JIET, NOTpeOuTeNbh BIpaBe MPEAbSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHMS,
MPEeIyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, e TOKaXET, YTO HEIOCTATKH TOBapa BOSHUKIIH JI0
€ro nepefayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKILIUM /10 3TOI'0 MOMEHTA.
(n. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIIOTHOMOYEHHOW  OpraHW3alid WJId  YIOJHOMOYCHHOMY  WHIWUBUAYATHHOMY
MpeINPUHUMATENI0, UMIIOpTEpY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKQKET, YTO OHU BO3HUKJIM JI0 TEPEAauu TOBapa MOTPEOUTENIO WK TI0 TPUYNHAM, BOSHHKIIIHM [0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBITh MPEAbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI MO
WCTEYCHUU JBYX JIET CO JHS TMepeaadd ToBapa MOTPEOUTENIO, B TCUCHHE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIIy>)kObl WJIM B TEUEHHUE AECATU JIET CO JHS Iepeladyd ToBapa MOTPEOUTENIO B Clyyae HEYCTAaHOBJICHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBIETBOPEHO B TEUEHHUE JBAJLATH JHEH CO JHS €ro
MpeIbABICHUS MOTpEOUTENEM WM OOHAPYKEHHBIH MM HEIOCTaTOK TOBapa SIBISIETCS HEYCTPaHUMBbIM,
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

noTpeOUTENb 10 CBOEMY BHIOOPY BIIpPaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJTHOMOUYEHHON OpraHU3aluu
WIHA YINOJHOMOYEHHOMY HMHAMBHUIYalbHOMY NpPEANPUHUMATEIN0, UMIIOPTEPY) UHBIE NMPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJTHOMOYEHHOH OpraHu3aluy WM YHNOJHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BPATA YIUIAUCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoOM,
yNnONHOMO4YEHHOMN opraHusauuen nnu YMOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONPEEICH B MUCbMEHHOM (opMe coriameHueMm
CTOPOH, 3TH HENOCTAaTKU JOJUKHBI OBITh YCTPAaHEHBl M3TOTOBUTENEM (IIPOAABLIOM, YHIOJIHOMOYEHHOH
OpraHM3alMedl WM  YINOJIHOMOYEHHBIM HMHIUBUIYaJbHBIM IpEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMEeJUIMTENbHO, TO €CThb B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBINA Ul UX YCTpaHEHHs C
y4eTOM OOBIYHO IMpHMEHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpEIENIieMbId B
MUCbMEHHON (hOpMe COTIallIeHUEM CTOPOH, HE MOXKET IPEBBIIIATh COPOK IATh JAHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUS! HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONpEACICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTaTKOB, ToBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOMUMBIX IS YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHBIX 4acTel (IeTaneil, MaTepruaaoB), 000pYIOBaHUS WM MOAOOHBIE TPUINHBI
HE SBJIAIOTCS OCHOBAaHHMEM JUIsl 3aKJIIOYCHUS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HApYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIHHOTO TIOJB30BAaHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIIOJTHOMOYEHHAs OpPraHu3allvs WU YIIOJTHOMOYCHHBIM WHAWBHIYAIBHBIA TPEIIPUHAMATENb OOsS3aHbI
MpU  TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JIUTEIHHOTO MOJIb30BAHUS, 00JIATAFOIINNA STUMHI
K€ OCHOBHBIMHU TMOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTETHHOTO MOJTh30BAHMsI, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciydae ycTpaHeHHs HENOCTAaTKOB TOBapa TapaHTUIHBIA CPOK Ha HEro IpoJyieBacTcs Ha
IepuoJl, B TEYEHHE KOTOPOro TOBap HE MCIOJIB30BAICA. YKa3aHHBIM INEPUOJA HCUUCIACTCS CO JHS
oOparieHus: notpeduresns ¢ TpeboBaHUEeM 00 YCTpaHEHMM HEJOCTaTKOB TOBapa J0 THS BbIJAYM €ro I10
OKOHYaHUU peMoHTa. [Ipu BeIgaue ToBapa U3roTOBUTEND (MIPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3aIusl UIIu
YIIOJIHOMOYEHHBI ~ WMHAWBUIYAIbHBIM TNpealpUHUMATENb, MMIIOPTEp) O0O0s3aH MPEIOCTaBUTH B
MUCbMEHHOM (hopme moTpeduTento uHdopmaImoo o0 jare odpareHus MoTpeduTens ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeduTeneM s
YCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTpPaHEHHs HEJOCTaTKOB TOBapa C HUX ONHMCAaHUEM, 00
MCTOJIb30BAHHBIX 3allaCHBIX YACTAX (JETallsiX, MaTepuanax) u O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUM YCTPaHEHUs HEOCTaTKOB TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS HITH
COCTAaBHOM YacTH OCHOBHOI'O HU3C/IMA, HAa KOTOPBIC YCTAHOBJICHDLI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIEEe M3JIEINe WM COCTABHYIO YacTh OCHOBHOTO W3JICNIWsSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJOKUTEIHHOCTH, YTO U HA 3aMEHEHHBbIC KOMIUICKTYIOINIEE HM3JeNIe WM COCTaBHYIO
9aCcTh OCHOBHOTO M3JICJHS, €CITH HHOE HE TPETYCMOTPEHO JJOTOBOPOM, U TaPAHTUIHBIN CPOK MCUUCIISICTCS
CO AHA BblLOa4YU HOTpe6I/ITe.HIO 9TOr0 TOBAapa 10 OKOH4YaHUU PEMOHTA.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3amMeHa ToBapa HeHaaNnexawero Kayectsa

1. B ciyqae oOHapykeHUsI TOTPEOUTENIEM HEJOCTATKOB TOBApa M MPEABSIBICHUS TPEOOBAHUS O €TO
3aMCHC npoaaBCIy (I/IBFOTOBI/ITG.HB, YIOJHOMOYCHHAA opraHu3anusa NI ynOJIHOMO‘-IGHHBIﬁ
WH/IMBUYAIBHBIA MPEPUHAMATEh, UIMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAap B TCUCHHWE CEMH JHEH
CO JHA NPCAbABIICHUA YKA3aHHOT'O Tp660BaHI/I$I HOTpGGHTGJ’IGM, a pu HGOGXOZ[I/IMOCTI/I HOHOHHHTGHBHOﬁ
MPOBEPKH KavyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YIOJTHOMOUYCHHON OpraHM3alued WIIn
YIOOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM MIPECANTPHUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaaAllaTu ,Z[Heﬁ cO
THSI IPEIBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YINOJIHOMOUYEHHOM OpraHM3allid WM YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEIIPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEAbSIBICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOAMMBIA JUI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh INPOBEACHA B TEUCHHWE Mecsla CO JHS
MPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENs O
3aMEHe TOBapa MOAJECKUT yJOBICTBOPEHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Ui OdepeIHON
JOCTaBKM COOTBETCTBYIOLETO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBHUS y MpoJaBla (M3TOTOBHUTEIS,
YIOJHOMOYEHHOM OpraHM3alud WIA YIOJHOMOYEHHOIO HWHIMBUAYAJIBHOIO IpEANPUHUMATEI,
UMIopTepa) He0OXOIMMOTrO JJISl 3aAMEHbI TOBapa Ha JIeHb MPEIbSIBICHHS YKa3aHHOTO TPeOOBaHMUSL.

Ecnu ns 3ameHbl ToBapa TpeOyeTcst Oosee ceMu JTHEW, o TPeOOBAHHMIO MOTPEOUTENS MPOIABEI]
(u3roToBUTENs JMOO YHOJHOMOYECHHAS OpraHU3allMs WM YIOJHOMOYEHHBINH WHIWBUIYabHBIH
MpeaNpuHUMAaTeIb) B T€UEHUE TpeX THEH co AHsS NmpenbsBiIeHHUs TpeOOBaHHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3THO TPEIOCTABUTHh MOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAHHE HA TEPHUOJ 3aMEHBI TOBap
JUIUTEIBHOTO TOJb30BaHUs, OONAJAIOUIMIl ATUMU >K€ OCHOBHBIMH MNOTPEOUTENHCKUMU CBONCTBaMH,
o0ecneunB €ro JOCTaBKy 3a CBOW CUeT. DTO MPaBWIIO HE PACIPOCTPAHICTCS HA TOBApPHI, IEPEUYCHb
KOTOPBIX ONPENEAETCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKoHa.

(B pen. deaepasibHbIx 3aK0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIS)KAIIETO Ka4eCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBIINI B YOTPEOJICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CPOK MCUMCISIETCS 3aHOBO CO JHA IIepeJayd ToBapa
OTPeOUTEITIO.

CtaTtba 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUM noTpedbutTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(per. o 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

TpeOoBanust moTpedUTENs 0 COpa3MEpHOM YMEHBIICHWH IMOKYITHOW IIEHBI TOBapa, BO3MELICHUH
pacxoJ0B Ha HCIpaBICHHE HEJOCTAaTKOB ToBapa MNOTPeOMTENEM WM TPEThUM JIMIIOM, BO3Bpare
YIJTA4eHHOW 3a TOBAp JICHEKHOM CyMMBI, a TaK)Ke TPeOOBaHME O BO3MEIIECHHH YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXKH TOBapa HEHAWISKAIIET0 KayecTBa JIMOO MpeJoCTaBICHUS
HEeHaJuIeKame WHOOPMAUK O TOBape, MHOJJISKAT YAOBIECTBOPEHHIO MPOJABIOM (M3TOTOBHUTENEM,
YIIOJTHOMOYEHHOW OpraHu3alMeil WM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIM IPEANPHHUMATEIICM,
HUMIIOPTEPOM) B TCUCHHUE JIECATH THEW CO THS NMPEIbIBICHUS COOTBETCTBYIOIIEIO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsa 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENs, YNONTHOMOYEHHOMN
opraHvMsauum unvm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOYUKY BbINONHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a TAaKXKe 3a
HEBBITIOJHEHHUE (33JCPKKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENsT O MPEAOCTABICHUH €My Ha MEpUuoJ
pPEMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoaBell (M3rOTOBUTENb, YITOJIHOMOYCHHAS OPTaHU3allus UiIH
YIIOJIHOMOYEHHBIN MHAMBUAYAJIBHBIN NPEeIPUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUE HapyLIEHU,
VILTa4MBaeT MOTPEOUTEITIO 32 KKIBIN JICHb TIPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJAHOTO MPOICHTA
LIEHBI TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

I_[eHa TOBapa OHNpCACIACTCA, UCXOAd U3 C€ro ILCHBI, CyH.IeCTBOBaBHIeﬁ B TOM MCCTC, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYEHHON OpraHu3alMed WM YIOJHOMOYEHHBIM WHAWBUAYAIBHBIM IIPEAIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
CyAeOHOro pelieHus, eciu TpeboBaHue JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINIOJHEHHs TpeOOBaHUI MOTPEOUTENS B CPOKH, MPEAYCMOTpEHHBIE cTaThsimu 20 -
22 wHacTosIIero 3aKoHa, MOTPEOUTENh BIIPaBE IO CBOEMY BBIOOPY MPEIbSBUTH HHBIC TpeOOBaHWII,
yCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [llocneactBus  HapyweHUss npoAdaBLOM CpoKa nepepayu
npeaBapuTesibHO OMJfla4YeHHOro ToBapa notpedurtento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIIU-IIPOJAXKH, MPEAyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, TOJIKEH COJAEPKATh YCIOBUE O CPOKE Mepelauy TOBapa MOTPEOUTEIIIO.

2. B ciyudae, ecau mpopasell, NMOJYYMBIIUNA CyMMY IpEABapUTENbHON OIUIATHI B ONPEACIEHHOM
JIOTOBOPOM KYTUTU-TIPOJIAYKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTH IO Iepeadye ToBapa MOTPeOUTENIo B
YCTAaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

nepesavyy OIIaYeHHOr0 TOBapa B yCTaHOBJICHHBIN UM HOBBIM CPOK;

BO3BPATa CyMMBI IIPEIBAPUTEILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO MIPOJABIIOM.

www.consultant.ru Crpanuna 26 u3 46
HaJAeKHaAAA NPAaBOBas MOAIECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100111&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100113&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100114&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.04.2021&dst=100050&fld=134

3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

[Tpu 3TOM MOTpEOHUTENH BIIpaBe MOTPEOOBATh TAKXKE ITOJIHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJICACTBHE HapyIICHHs YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXH CPOKa Iepefadu
IIPEIBAPUTENILHO OIIaUEHHOT'0 TOBapa.

3. B cnywae HapyleHHs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKUA CpOKa Iepefaqyu
NPEBapUTEIIFHO OIIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBell YIJIauuBaeT €My 3a KaXKIbld JeHb
MIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CyMMBI MPeBapUTEIbLHON OIUIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHSI, KOTJIa MO JOTOBOPY KYIUIU-TIPOJAXH Tepeaada ToBapa
MOTpeOUTENI0 JTOHKHA OblIa OBITH OCYIIECTBJICHA, 0 JHS MEpeaadnd ToBapa MOTPEOUTENI0 WIN 10 JTHS
YIIOBJIETBOPEHHSI TPEOOBAHMUS OTPEOUTENS O BO3BpATE €My IPEABAPUTENLHO YIIJIAU€HHONH UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOuTENeM HEYCTOWKM (II€HHM) HEe MOXKET MpEeBbIIaTh CyMMY
MpeABaAPUTEIILHON OIIaThl TOBapA.

4. TpeOoBaHusI TOTPEOUTENS O BO3BpATE YIIJIAYCHHOM 32 TOBAp CYMMBI U O MOJTHOM BO3MEIIECHUU
yGBITKOB MNOJICKAT YHOBJICTBOPCHUIO MPOAABIOM B TCUCHHUC HOCCATU ,Z[Heﬁ CO OHA TpCABABICHUSA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpebGoBanust mOTpeOUTENsI, YCTAaHOBJICHHBIE ITYHKTOM 2 HACTOAIICH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHHIO, €CIIM MpOoJaBel] JOKaXeT, YTO HapylUleHHEe CpPOKOB NepeAayd MOTPeOUTEINto
MIPEABAPUTEIILHO OIUIAYEHHOI'O0 TOBapa IIPOU3OLLIO BCIEICTBUE HENPEOAOIUMON CUJIBI WU II0 BUHE
MOTpEeOUTEIIS.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeteHuss MM ToBapa
HeHagnexalilero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJEXKAIlEro KauyecTBa Ha TOBAp ITOW K€ MapKH (3TUX e MOJCIU U
(wm) apTUKYIa) IepepacyeT IeHbl TOBapa He TPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIIETO0 KauyecTBa Ha TaKOW K€ TOBAap JAPYrod Mapku (MOaeu,
apTHKyJia) B clydae, €Ciu 1leHa TOBapa, MOJJIeKaIllero 3aMeHe, HUXKE IIEHbl TOBapa, MPeI0CTaBIEHHOIO
B3aMeH, MOTpeOuTeNb JODKEH JIOIUIATUTh Pa3HHUIly B IIEHAX; B ClIydae, €clii 1IeHa TOBapa, MOJIekKAIIero
3aMEHE, BBIIIE I1€Hbl TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HULA B LEHAX BBIIAYUBACTCA
norpeburtento. Llena ToBapa, mojJIeKalIero 3amMeHe, ONpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTPEOUTENsT HE YIOBICTBOPEHO IMPOJABIOM, II€HAa 3aMEHSEMOTO TOBapa M IeHa
nepe1aBaeMoro B3aMeH TOBapa OIpeessSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHe TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae npempsBiaeHus morpedureneM TpeOOBaHUS O COpPa3MEPHOM YMEHBIIEHWUW TMOKYITHOM
LCHBI TOBApa B paCUCT MPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MPCABABICHUA HOTpCGI/ITCHCM TpCGOBaHI/IH
00 yIIeHKe WM, €CJIM OHO JOOPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHUS O
COPa3MEPHOM YMEHBIIEHUH NTOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTEIh BIpaBe TPeOOBATh BO3MEIECHUS
pa3HUIBl MEXIYy LIEHOM TOBapa, YCTaHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
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JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

MOMEHT J0OpPOBOJIBHOTO YJOBIETBOPEHUS TAaKOTO TPeOOBAaHUS WM, €CIU TpeOoBaHHE TOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PELICHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmydae Bo3BpaTa TOBapa HEHAJJIEKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIUIaueHHas 3a TOBap JICHEXKHAs CyMMa B pa3Mepe IOTamieHHOTO KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KPEInTa, a TAK)Ke BO3MEIIAETCS T1aTa 3a MPeI0CTaBICHNE KPEIUTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cinyuae Bo3Bpara ToBapa HEHaJIeXKAIIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojiaBelr 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYSHHYIO 32 TOBAp
JICHEX)KHYIO CYyMMY, a TakXe BO3MECTHTH YIUIAYEHHBIC MOTPEOUTENIeM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTEIBCKOTO KpenuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. paBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTea

1. IloTpebutens BrmpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAJJIEkKAIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO TOT TOBAap ObLI MPHOOPETEH, ecl yKa3aHHBIA TOBap He
nojomren no ¢popme, rabapurtam, GacoHy, paclBETKE, pa3Mepy WIH KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebutens uMeeT nMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAJICXKAINErO KauyecTBa B
TeUEHWE YSTHIPHAAIATH JHEH, HE CUUTAs JHS €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJICKAINIEr0 KadyecTBa MPOBOAMTCS, €CIM yKa3aHHBIHA
TOBap HE ObUI B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJ, MOTPEOUTEIHCKUE CBOMCTBA, TIJIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN UEK WIJIM KACCOBBIN UK JINOO MHOW MOATBEPKIAFOIIHIA
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE y TOTPEOUTENST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIETO OIIIATy TOBapa MOKYMEHTA HE JUIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha
CBHJETENILCKUE MMOKA3aHHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

2. B ciyuae, ecny aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallleHHs TOTpeOuTes K
MPO/ABIly, MOTPEOUTENb BIPABE OTKA3aThCs OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOW 3a yKa3aHHBIA TOBAp JICHEXKHOW CyMMBI. TpeOoBaHHE MOTPEOUTENSI O BO3BpATe
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp NEHEKHOW CYMMBI IOMJIEKHUT YAOBJICTBOPEHUIO B TEYCHUE TPEX AHEHU
CO JHS BO3BpATa yKa3aHHOT'O TOBapa.

[lo cornamenuio MOTpPeOUTENS C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJIOTHYHOTO TOBapa B Mpoaaxy. llpomaBen 00s3aH HE3aMEUIMTENHFHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJIOTHYHOTO TOBAapa B IPOIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

www.consultant.ru Crpanuna 28 u3 46
HaJAeKHaAAA NPAaBOBas MOAIECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&dst=100099&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=13.04.2021&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.04.2021&dst=100103&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100120&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=13.04.2021&dst=100157&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.04.2021&dst=100122&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbini 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIncTaHUMOHHbIN cNOCO6 Npogaxu ToBapa
(BBenena depepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOJAXH MOKET OBITh 3aKJIIOYCH HAa OCHOBAaHHMH O3HAKOMIICHUS
MOTPEOUTENS C MPEATOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa MOCPEJCTBOM KaTajoroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBsI3U (TEICBU3MOHHOMN, TIOYTOBOM, PAJMOCBSI3U U IPYTUX) WIA UHBIMU
HUCKIIIOYAKIHUMU BO3MOXHOCTL HCIIOCPCACTBCHHOI'O O3HAKOMIJICHUA HOTpe6I/ITeJI$I C TOBapOM JII/I6O
o0pasroM ToBapa TpPH 3aKIIOYCHHUH TaKOTro JOTOBOpa (IMCTAHIMOHHBIM CHOCOO MPOJaXH TOBapa)
criocobamu.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpomaBLioM 10 3aKITIOUEHHS IOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEN0 HH(POpMALIHS
00 OCHOBHBIX MOTPEOUTEIHLCKUX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOXICHHS) MPOAaBIia, O MECTe
W3TOTOBJICHUSI TOBapa, O TIIOJHOM (UPMEHHOM HAaMMEHOBaHMM (HaMMEHOBAaHUM) MpPOJABLA
(M3roTOBHTENA), O IIEHE M 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKOBI, CpOKE
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOPSAJKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIIOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JOJKHA OBITh B MMCBMEHHOM (hopMe ImperocTaBieHa
nH(popManus 0 ToBape, MperycMoTpeHHas ctaThedl 10 HacTosmero 3akoHa, a Takke MPeTyCMOTPEHHAs
MYHKTOM 4 HacTOAIIeH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAaxX BO3BpaTa TOBapa.

4. TloTpebutenp BlpaBe OTKA3aThCs OT TOBapa B JIF000E BpeMs A0 €ro nepeaayu, a nocie nepeaadn
TOBapa - B TCUCHHUE CEMU JTHEH.

B cnydae, ecnu mH(bOpMaIus 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KayecTBa He
Obula TpeAoCTaBlieHa B IHCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA Iepejadl TOBapa.

Bo3sBpat ToBapa Hajexallero kKauecrsa BO3MOXEH B Clydae, €ClId COXPaHEHbl €ro TOBAPHBIN BH/,
MOTPEeOUTENbCKUE CBOWMCTBA, a TakKXKe JOKYMEHT, MOJATBEPKIAIOUIMi (akT U YCIOBUS TOKYIKH
yKkazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs AOKYMEHTA, IMOATBEPXKAAOLWEro (akT M YCIOBHSA
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JPYTUE J0Ka3aTelbCTBA MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBIIa.

[TorpeOuTens HE BIOpaBe OTKAa3aTbCs OT TOBapa HAAJICKAIIETO KavyecTBA, HMEIONIIETO
WH/IMBUYaIbHO-OTIPE/ICTICHHbIE CBOWMCTBA, €CIM YKa3aHHBIH TOBAp MOXET OBITh HCIOJIb30BAH
HCKJTFOYUTEIIBHO TPHOOPETAIONIUM €0 MOTPEOUTEIEM.

[Ipu otkaze moTpeOuTenss OT ToOBapa MPOJABEI JODKEH BO3BPATHTh €My JICHEXKHYIO CYMMY,
VILTAaYeHHYI0 TOTpPeOUTENeM IO JOTOBOPY, 3a HMCKIIOUYCHHEM pacxXoJOB IPOJaBlla Ha JOCTaBKY OT
HOTpe6I/ITe.H}I BO3BpAallICHHOI'0 TOBapa, HC IMO3AHCC YCM 4YCpC3 [CCATH ,Z[Heﬁ CO OHA NOPCABABICHUA
MoTpeOUuTeNIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IMocnencTBus MpoAaKd TOBapa HEHAJUICKAIIETO KAueCTBA IUCTAHIIMOHHBIM CIIOCOOOM MPOIaKH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, IPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.
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Cratbs 26.2. lNpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTHENBHBIX BUJOB TOBAapoB ycTaHaBinubBaroTcs [IpaBurenscrBoMm Pocculiickon
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJTHEHWU
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3aHua ycnyr)

1. UcnonHurtens o0O0s3aH OCYIIECTBUTH BBINIOJHEHUE pPAa0OOTHl (OKa3aHUE YCIyrd) B CPOK,
YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAENIbHBIX BUAOB padOT (OKa3aHUS OTAEIbHBIX BUIOB YCIYT)
WM IOTOBOPOM O BBITIONTHEHUH pa0oT (0Ka3aHWU ycnyr). B moroBope o BhIMOIHEHHH padoT (OKa3zaHUU
YCIIYT) MOXET MPEeIyCMaTPUBATHCA CPOK BBIMOJHEHUS pa0dOThl (OKa3aHUsS YCIYTH), €CIU YKa3aHHBIMHU
MpaBWJIaMd OH HE TPEIyCMOTPEH, a TaKKe CpPOK MEHbBIIEH MPOIODKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU [TPaBUIIAMHU.

2. Cpok BBINOJHEHUs PadOThl (OKa3aHMS YCIYrH) MOMKET ONpPENeNsAThCs NaToi (MepHoaoM), K
KOTOPOU JTOJDKHO OBITh 3aKOHYEHO BBITOTHEHUE Pa0OTHI (OKa3aHUE YCIyTH) Wiy (M) 1aTtoi (Iepuoiom), K
KOTOPOH MCIIOJTHUTENb TOJHKEH MPUCTYIHUTh K BBIIOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbITIONTHEHUE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM (JIOCTaBKa
MEepPUOJNYECKON TIeyaTH, TEeXHHYEeCKoe OOCITy)XKMBaHUE) B TEUEHHE CpoKa JAeMCTBHS JOroBopa o
BBITIOTHEHUHM paboT (OKa3aHWU YyCAYyT), IOJDKHBI MPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/IbT) BBITIOJTHEHUS TAaKUX PabOT (OKa3aHUs YCIIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEpIICHUS
OTJICTTLHBIX ATAINOB PabOTHI (POMEKYTOUHBIC CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 28. NocnencrBuMa HapyleHUs UCMONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTeNns HapyIIUi CPOKHU BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIIYyTH) - CPOKU Hayaja U
(unM) OKOHYAHMSI BHIITOJTHEHUS paboThI (OKa3aHUs yCIAyr) U (WIK) IPOMEXYTOUYHBIE CPOKU BBITIOTHEHUS
paboThl (OKa3aHMWs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHUs YCIYTH) CTANIO OYEBUIHBIM,
9TO OHA HEe OY/ET BHINIOJIHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIOJHUTEIIO HOBBIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBIMOJHEHHE Pa0OTHl (OKa3aHUE YCIYrH) TPETHbUM JIMIAM 3a Pa3syMHYIO IIEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMU U MIOTPEOOBATh OT UCIOIHUTENSI BO3MEIEHUS TOHECEHHBIX PacX0/l0B;
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE Pa0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCTIOJTHEHUS JOTOBOPA O BHIMOJHEHUN PAOOTHI (OKa3aHWUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOutens BIpaBe MOTPeOOBATHh TAKXKE IMOJTHOTO BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HAapYIICHHEM CPOKOB BBIMOJHEHHS PaOOTHI (OKa3aHUs YCIYyrH). Y OBITKH BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIC VISl YTIOBJIECTBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEINS.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpPeOUTEIEM HOBBIC CPOKHM BBIMIOJHEHUS palOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIIOJHEHUU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B crmydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTETh BIIPABE NPEABSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUsl, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. Llena BbIMONHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3Bpalaemas MmoTpeOUTeNo Mpu OTKa3e OT
UCIIOJHEHUSI JIOTOBOpAa O BBINOJIHEHWU paboThl (OKa3aHUM YCIYrd), a TakKe Y4MTbIBaeMas Ipu
YMEHBUICHUN IICHBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYT'H), OIpPENeNseTcsi B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS AOTOBOPA O BBHITIOJIHEHUU pabOTHI (OKa3aHUH YCITYTH) HCIOTHUTEIb
HC BIIpaBC Tp660BaTB BO3MCIICHHUA CBOUX 3aTpaT, HNPOU3IBCACHHBLIX B IMPOUCCCC BBIIMOJIHCHUA pa6OTI>I
(oKa3zaHMs YCIyTH), a TaKXKe TUIATHl 332 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHUEM

clly4asi, €CJIM OTPeOUTENh PUHIT BBITOJHEHHYIO paboTy (0OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63arn uckimoueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHusi YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHHS pabOThl (OKa3aHHs yCIyTH) WIH
HA3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHWU IMYyHKTA | HACTOAMICH CTaThbH HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYuBaeT MOTPEOUTENIO 3a KaX/Iblil IeHb (4ac, eclIu CPOK OMPE/ENIeH B Yyacax) MPOCPOUYKH HEYCTONKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IIEHBI BHIMOTHEHHS paboOThl (OKa3aHUS YCIYyTH), a €Cld IeHa
BBITIOJTHECHUST Pa0OTHl (OKa3aHWS YCIYTH) JIOTOBOPOM O BBHITIOJIHEHHH Pa0OT (OKa3aHWHM YCIyT) HE
ompezeneHa - oOmeld IEeHbl 3aka3a. J[oroBOopoM O BBIMONHEHHHM pabOT (OKa3aHUHM YCIYT) MEKITY
MOTpeOUTENIEM U UCIIOJTHUTEIIEM MOKET ObITh YCTAHOBIICH 00Jiee BRICOKUN pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyIieHHe CPOKOB Havalia BHIMOTHEHUS pabOThI (OKa3aHUs YCIIYTH), €€ dTarna
B3BICKMBACTCA 32 KKIBIA JIeHb (Wac, €CIM CPOK OMpPENEeIeH B Yacax) MPOCPOYKH BIUIOTH 10 Hadaia
BBITIOJIHEHUST PaOOTHI (OKa3aHWs YCIyTH), €€ 3Tala WIH IPEeIbSBICHUs TOTpeOuTeraeM TpeOOBaHMIMA,
MPEAYCMOTPEHHBIX MYHKTOM | HacTosIEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyIIeHUE CPOKOB OKOHYAHHS BBINNOJHEHHs paboThl (OKa3aHHs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXAbl JEHb (4Yac, €ClM CPOK OINpeNeNeH B 4acax) HNPOCPOUYKU BIUIOTH O
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

OKOHYAHUS BBINIOJHEHHUA pPAaOOThl (OKa3aHMs YCIHYrH), €€ dTana WIA TPeIbsBICHHUS IMOTpeduTenemM
TpeOOBaHUH, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIEH CTAThH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN mOTpeduTeneM HEYCTOWKH (MIEeHM) HEe MOXKET MPEBBIIATh LEHY OTAEIbHOTO
BUJIA BBITIONHEHUSI pabOTHl (OKa3aHUS YCIYTH) WM OOIIyIO0 IICHY 3aKas3a, €CIIM IIeHAa BBITOJTHEHHS
OTJIETTLHOTO BHAa paboOThl (OKa3aHWs YCIAyTrH) HE OMpe/aesieHa JOTOBOPOM O BBITIOJIHEHHH PalOThHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TIEHH) OMpEAeNseTcs, MCXOIs W3 IICHBl BBIMOJTHCHHUS pabOTHl (OKa3aHUS
YCIIyTH), a €CTIM YKa3aHHas IIeHa He OonpeeNieHa, HCXOIs U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE TOTPEOUTENSI TOJDKHO ObLIO OBITH yOBICTBOPEHO MCIIOJHUTENIEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHHA TAKOT'O Tp660BaHI/I$I NN B 1€Hb BBIHCCCHUA Cy,Z[CGHOI‘O peuicHus, €Ciin
TpeboBaHUE OTPEOUTENSI TOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moOTpeOUTENsI, YCTAaHOBJICHHBIC ITYHKTOM | HAcTOSIIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHUIO, €CIIM UCIIOJIHUTEINb JOKAXKET, YTO HApyIIEHUE CPOKOB BBIIOJHEHHs paOOTh! (OKa3aHUs
YCIyTH) TPOU30IILIO BCIAEACTBUE HEMIPEOA0IMMON CHITBI MIIM TIO BUHE TMOTPEOUTEIS.

Cratbsa 29. lNpaBa notpebutena npu OOHapyXeHMU HeAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM yCryru)

1. IloTpeburens mpu OOHAPY)KEHWH HEIOCTATKOB BBHIMIOJHEHHOW pPabOThl (OKa3aHHOM YCIyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMMOJHEHHOW paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [[EHBI BEITOTHEHHON PabOTHI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUSI IPYrod BEIlM U3 OJHOPOJIHOTO MaTepraia TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpeburens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 eMy
WCIIOJTHUTEIIEM BElllb;

BO3MEIICHHSI MMOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMH UM TPETHUMHU JTUIIAMHU.

VYnoBnerBopeHue TpeOOBaHUI mMOTpeOuTeNnss O O0e3BO3ME3HOM YCTPaHEHHWH HEJOCTaTKOB, 00
W3TOTOBJICHUM JPYrod Belld WIM O [OBTOPHOM BBIMIOJIHEHUU paOOThl (OKa3aHUU YCIyru) He
0CBOOOXKA€T MCTIOJIHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapYIIEHHE CPOKA OKOHUAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpPA O BBINIOJHEHHWU paOOTHl (OKa3aHUH
YCIYTH) U OTPeOOBaTh MOJTHOTO BO3MEIIECHHSI YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIIOJHEHHUS JOTOBOPA O BBIMOJTHEHHH PabOTHI (OKa3aHUHU
YCIIYTH), €ClTi UM OOHapY>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOThI (OKa3aHHOUW YCITYTH)
HJIK UHBIC CYIICCTBCHHBIC OTCTYIIJICHUA OT yCJ'IOBI/Iﬁ A0roBopa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKXkKe MOJHOIO BO3MELIEHHs YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HEJOCTATKaMHU BBIITOJHEHHON pPabOThl (OKa3aHHOH yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHHS COOTBETCTBYIOIIMUX TPEOOBaHUN OTPEOUTEIIS.

2. llena BBINOJHEHHOW paOOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTENI0 MPU OTKa3e OT
UCIIOJHEHUSI JIOTOBOpAa O BBINOJIHEHWU paboThl (OKa3aHUM YCIyrd), a TakKe Y4MTbIBaeMas Ipu
YMEHBUICHUN IICHBI BBIIIOJHEHHON paboThl (OKa3aHHOW YCIYrH), OIpPENeNseTcsi B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus1, CBsI3aHHBIE C HEIOCTAaTKaMM BBITIOJHEHHON pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH TPEABSBICHBI IPU MPUHATUHU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WM B XOJI€ BBITIOJTHEHUS
paboThl (OKazaHWsS yCIyrH) JuU0O, €CITM HEBO3MOXXHO OOHApYKHTh HEIOCTaTKH TPU TPUHATHU
BBITTOJIHEHHON pabOThI (OKa3aHHOW yCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTens BrpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBITIOJTHEHHOHW PabOTHI
(oKa3aHHOMW YCIIyTH), €ClId OHU OOHAPY)KCHBI B TEUCHHE TapaHTUHHOTO CPOKa, a IPHU €r0 OTCYTCTBHH B
pasyMHBIN CPOK, B MpeJeNiax JABYX JIET CO JHS MPUHSTHUS BBITIOJHEHHON PabOoThl (OKa3aHHOW YCIYTH) WITH
IIATHU JICT B OTHOICHUN HCAOCTATKOB B CTPOCHUH U UHOM HCABUKUMOM UMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYAET 3a HEJOCTAaTKH paboThl (YClayru), Ha KOTOPYIO HE YCTAaHOBJICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENb TOKaKeT, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM IO
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

B otHomenun paboThl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUIHBIA CpPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €ClI HE JOKAXET, YTO OHU BO3ZHUKIM MOCJE MPUHATHS paboThl (YCIyru)
nmoTpeOuTeneM BCIICACTBUE HAPYIICHHWs] UM TIPaBWJI HCIIOJIB30BAHMS pe3yibTaTa padoThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL UIU HENIPEOJOJIUMON CUJIBL.

(. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuwasx, xorjga npexyCMOTPEHHBIH JOrOBOPOM TapaHTUHHBIA CPOK COCTABIIIET MEHEE JBYX
neT (TIATH JIET Ha HEeJBMKUMOE UMYIIIECTBO) U HEIOCTATKH padoTHhI (YCIIyrH) 0OOHAPYKEHBI TOTpeOUuTEIeM
10 UCTEUEHUH TapaHTUHHOTO CPOKa, HO B MpeJesiax ABYX JIEeT (MATH JIET Ha HEIABMKMMOE MMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbSBUTH TPEOOBAHUSA, IPETYCMOTPEHHbBIE MYHKTOM | HacTOsIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIM OO HPUHATHS UM pe3ylbTara padoThl (YCIyru) WIU IO
MPUYKMHAM, BO3HUKIINM IO 3TOTO MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyru) MOTPEOUTENNh BIpPaBE
IPEIbSIBUTH MCIIOIHUTEIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAaHEHUH HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKX BO3HUKIIM JIO TIPUHSATHS UM pe3yabTara paboThl (YCIIyTH) WK MO TPUYUHAM, BOSHHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIH TaKUe HEAOCTATKU OOHApY)KEHBI 110
UCTCUCHHUH ABYX JIeT (TISATH JIET B OTHOIICHUH HEJABIKUMOTO MMYIIECTBA) CO JHS MPHUHSATHS pe3yabTara
paboThI (ycityru), HO B IpeJesiaX yCTaHOBJICHHOTO Ha pe3yJbTaT paboThl (YCIYrH) CpoKa CIIy:KOBI MU B
TEUEHHUE JECATH JIET CO JHS NMPUHATHS pe3yibTara paboThl (YCIYrH) MOTPEOUTENIEM, €CIIU CPOK CITY>KObI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

He ycTaHoBieH. Ecnm nanHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JAHEH CO JHSA €ro
IPEABSBICHUS MTOTPEOUTENIEM WM OOHAPY)KEHHBIN HETOCTATOK SBISETCS HEYCTPAHUMBIM, OTPEOUTEINh
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIIETO YMEHBILIECHH LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTy);

BO3MEILEHHUS] MOHECEHHBIX MM PAacXOAOB [0 YCTPAHEHUIO HEJOCTaTKOB BBIIOJHEHHOH paloOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHUJIAMH UJIM TPETHUMH JIULIAMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBINIOJHEHWU palbOThl (OKa3aHWU YCIAYTH) M BO3MEUICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUss HeAOoCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku pabGoTel (yCiyrd) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B pPa3syMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimoueH. - denepanbHblid 3aK0H 0T 17.12.1999 N 212-®3.

Ha3nauenHblil moTpeduTesieM CpoK YCTpaHEHHs HEIOCTaTKOB TOBAapa yKa3bIBAETCS B JOTOBOPE MITH
B HMHOM IOJIMCHIBAEMOM CTOPOHAMM JOKYMEHTE MO0 B 3asBJICHUH, HAIPABICHHOM IOTpeOUTENEM

HUCITOJIHUTCIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuleHHE MpeAyCMOTPEHHBIX HACTOALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHCHHOM Pa0OTHl (OKa3aHHOW YCIyTH) WUCIOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaKIbIi JCHb
MIPOCPOYKU HEYCTOUKY (MIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENEISIFOTCS B COOTBETCTBUH
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKOHa.

B CJIydac HAapyHICHUSA YKa3aHHBIX CPOKOB HOTpe6I/ITeJII> BIIPpaBC MPCAbABUTL HWCIIOJHUTCIIO WHBIC
TpeboBaHUs, TPETYCMOTPEHHBIC TTYHKTaMU | U 4 ctaTthu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeduTeNst 00 YMEHBIIEHUH 1IEHBI 32 BHITOJTHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUU PACXOJIOB MO YCTPAHCHHWIO HEJIOCTATKOB BBIIOJIHEHHOH pa0OTHl (OKa3aHHOW YCIyTH)
CBOMMHM CHJIaMU WJIU TPETbUMH JIUIIAMH, a TAaKXKe O BO3BpATe YIUIAY€HHOM 3a paboTy (yChyry) AeHEeKHOU
CyMMBI M BO3MEIICHHH YOBITKOB, MPUYUHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHS JOTOBOPA,
MPEyCMOTPEHHBIE MYHKTOM | cTatbu 28 v myHKTamu | U 4 crarbu 29 HacTosmiero 3akoHa, MoJJjIexaT
YIOBJIETBOPEHUIO B JACCITUIHEBHBIN CPOK CO JIHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpedOUTENs O OE3BO3ME3MHOM H3TOTOBICHHU JIPYrOd BEIM W3 OJHOPOHOTO
MaTepHrajia TaKoro e KadyecTBa WM O MOBTOPHOM BBIITOJHEHHH PabOTHI (OKa3aHUM YCIIYTH) TOIJIEKAT
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3akoH PO ot 07.02.1992 N 2300-1
(per. o 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIA I CPOYHOT'O BBHINOJIHEHUS pabOThl (OKa3aHUS YCIyTH), a B
cllydyae, eClId 3TOT CPOK HE YCTAHOBJICH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBIIIOJIHEHUU PabOThI
(oKa3aHuM YCIIyTH), KOTOPBIi ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapyuieHHe NPEAYCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YIOBIECTBOPEHHS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENsT HCHOJIHUTENb YIUTAYMBAaeT MOTPEOUTEN0 3a KaXKABIA JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOM OMpeAeNnstoTcs B COOTBETCTBUU C MMYHKTOM
5 crarbu 28 HaACTOAIIEr0 3aKOHA.

B cnydae HapymieHuss CpPOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEOUTEITH
BIIpaBe MPEABIBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMs, NMPEAyCMOTPEHHBbIE NMyHKTOM | crathu 28 u
nyHkTaMu 1 u 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratbsa 32. paBo noTpebuTtens Ha OTKa3 OT UCMOJIHEHMA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKAa3aThCA OT UCIOJHEHHSI IOTOBOPA O BBIMOJIHEHUHN PabOT (OKa3aHUH YCIYT)
B J'IIO6OC BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHUTCIIIO q)aKTI/I‘ICCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C UCTIOJTHEHHEM 00513aTeIbCTB 110 TAHHOMY JIOTOBOPY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paOoThl (OKa3zaHHE YCIYrHW), MPEAyCMOTPEHHON JIOrOBOPOM O BBINOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WM NPUOIM3UTEIIbHAS CMETA.

CocraBieHre Takoil CMEThI 110 TPEOOBAHUIO MTOTPEOUTENS UIIH UCTIOJIHUTEINS 00s13aTENIbHO.

2. HcnomHuTens HE BIpaBe TpeOOBaTh YBEIWYECHUS TBEPAOHM CMETHl, a MHOTpPeOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJa B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHOYanach
BO3MOKHOCTh MPEIYCMOTPETDH TMOJIHBIM 00BhEM MOANESKAIINX BHITOIHEHUIO paboT (0Ka3aHUIO YCIYT) WIN
HEOOXOIMMBIX JJISl 3TOTO PACXOJIOB.

Hcnonuurens uMeeT MpaBo TpeOOBAaTh YBEIWYEHHUS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MATEpPHAJIOB M OOOpPYAOBAHHs, MPEIOCTABISIEMbIX HCIOJTHHUTEIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl ObLIO MPENyCMOTPETh MPH 3aKIOUYEHUHU
noroBopa. Ilpu oTkaze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHME HCIIONHUTENh BIIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZ€OHOM MOPSKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIAa HEOOXOAMMOCTb  BBINOJIHEHHUS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHMA
TOTOJHUTENIBHBIX YCIYT) M MO 3TOM NMPHYMHE CYNIECTBEHHOTO IMPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
UCTIOJHUTENb 00513aH CBOEBPEMEHHO MpPEayNnpeauTh 00 3ToM moTpedburens. Ecnu morpeburens He man
corjacue Ha MpEeBBIIICHUE MTPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS JoroBopa. B
3TOM CIlydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BHIMOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

Hcnonaurens, CBOEBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHUS
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JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

MPUOTU3UTENBHON CMETHI, 00s3aH MCIIOMHHUTH JIOTOBOP, COXPAHSS MPABO Ha OIiaty padoThl (YCIyrH) B
npenenax NpuOIN3UTEIbHON CMETHI.
(. 3 BBeneH DenepaabHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENSA

1. UcionHuTeNns 00513aH BHIIOIHUTD PadOTY, ONPENIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PadOThI, U3
CBOEro MaTepuasa U CBOUMH CPEICTBAMH, €CIIM MHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTeNnb, TPEAOCTABUBIIMK MaTepuana i BBIIOJHEHHUsS padOThI, OTBEYAET 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM OO0 OTBETCTBEHHOCTH TPOJABIIA 32 TOBAPHI HEHAJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJHHUTEINS OIUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIIOUYCHUH YKAa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WJIK B pasMEpe, YKa3aHHOM B JOTOBOPEC O BBIIIOJHCHHUN paGOTBI C YCJIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJTYYCHUH IMOTPEOUTENIEM BBITIOJTHEHHOW HWCIIONHUTENIEM pabOoThI, €ClIi HHON MOPSI0K
pacyeToB 3a MaTepUaN UCIIOJIIHUTENS HEe TPELyCMOTPEH COTJIAIlIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caydasx, mpemnyCMOTPEHHBIX TOTOBOPOM O BBIMOTHEHHH PaOOThI, MATepUal MOXET OBITh
MPEOCTaBIICH  WCIOJNHUTENEM moTpedutenmo B KpemuT. [locienmyromee W3MEHEHHE  IIEHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepraiia UCIIOTHUTEIS HEe BICUET 3a CO0OM mepepacyera.

(B pen. @enepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCOGXO,Z[I/IMBIG JJIs1 BBIITOJTHCHUA pa60T1>1 TCXHUYCCKUC CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUS pa60T HUCIIOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 maTtepuana (¢ Belwbio) noTpedutens

1. Ecniu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaja (C BEIIbi0) MOTpeOuTes,
HUCIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTDL 3TOIr'0 MaTrcpuaia (BGH_[I/I) " NpaBUJIBHOC €TI0 UCII0JIb30BAHUC.

Hcnomnaurens 00s13aH:

OpeaynpeauTh TOTPEOUTENsT O HEMPUTOJHOCTH WM HEZ0OpPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpedurteneM MaTepuaia (Beum);

MNpeaACTaBUTb OTYUCT 00 HN3pacCXoJ0BaHUHU MAaTCprajia U BO3BPATUTH €ro OCTATOK.

B ciydae momHOW WM 4YacTUYHOM yTpaThl (NMOBPEXIEHHUS) Marepuaia (BElIn), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIpl0) aHAJIOTMYHOTO KauyecTBa U MO KEJAHUIO MOTPEOUTENST M3TOTOBUTH M3JETHE U3 OJHOPOIHOTO
MaTepuaia (BeIir) B pa3yMHbIH CPOK, a P OTCYTCTBUU OJHOPOAHOIO MaTepuaia (BEIir) aHaJIOTMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO BYKPATHYIO I€HY YTPAadeHHOro (MOBPEXIEHHOT0) MaTepuasa
(Bemmn), a TaK¥Ke pacXo/Ibl, TOHECEHHBIE MOTPEOUTENEM.
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2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepHayia (BELIM) OMPENEsAeTCs, HUCXOMAs M3 LIEHbI
Marepuaia (BEIin), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOKHO OBLIO
OBITh YIOBJIETBOPEHO HCIIOJIHUTENEM B JACHD JTOOPOBOJILHOTO YIOBICTBOPSHHS TAKOTO TPEOOBAHMSI HIIU B
JIEHb BBIHECEHUs Cy/IeOHOTO PEIICHHs], eClu TpeOoBaHWE MOTPeOUTENs JOOPOBOILHO YAOBIETBOPEHO HE
OBLIO.

[lena matepuana (Bemu), IepeaaBaeMoro HCIOTHUTEIIO, ONPEENSICTCS B JOTOBOPE O BBITOJIHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHne) Marepuana (BEIIy), MPUHITOTO UM OT TOTPEOUTENsI, €CIIM MOTPEOUTENh PEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuana (BeIlH), KOTOPbIE MOTYT MOBJIEYb 32 COOOH €ro MOTHY0
WU YaCTUYHYIO yTpary (MOBpexAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBa Marepuaia (BEliu) HEe MOTJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOT0 MaTepuana (BeIu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 36. OOsi3aHHOCTb uUcnonHuTens UWHdopmMmupoBaTb noTpedbutensa o6
obcToATeNbCTBaX, KOTOPble MOTyT MOBJMIMATb Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENE O TOM, UYTO COONIO/IEHUE
yKa3aHUil MoTpeOuTelNss U UHbIE OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOI'YT CHU3UTh KaueCTBO
BBINOJIHAEMON paboThl (OKa3bIBaEMOMN YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnim motpeburens, HECMOTpss Ha CBOEBPEMEHHOE H OOOCHOBAaHHOE HWH(POPMUPOBAHUE
WCIIOJTHUTENIEM, B Pa3yYMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WIIM HETOOPOKAYECTBEHHBIN MaTepHall, He
M3MEHUT yKa3aHUM O CIocoO€ BBIMOJHEHUS pabOThl (OKa3aHUs YCIYyrH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITENTLCTB, KOTOPBIE MOTYT CHU3HUTHh KA4e€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMON YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT UCIOIHEHUS JOTOBOPA O BBITOJHEHUU PabOTHI (OKa3aHUU YCIIyTH) U
MOTPeOOBATh MOJIIHOTO BO3MEIIEHHUST YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢hopmbl onnatbl BbINOSIHEHHON paboThl (OKa3aHHOM yCryru)
(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIJIATUTH OKa3aHHbIE €My YCIYTd B TOPSAKE M B CPOKH, KOTOPBIE
YCTAHOBJIEHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OMJIATUTH BBHITIOJTHEHHYIO UCIIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mociie ee
npunaTus norpedurenem. C coryacust noTpeOuTens padbora MOKET ObITh OIJIaueHa UM TP 3aKIIIOYCHUN
JI0TOBOpA B IOJIHOM pa3Mepe WK ITyTeM BbIJJaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Jokyment npenoctasieH Koncynsrantlitoc
Jlara coxpanenus: 13.04.2021

Omrara OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoii denepamm.
(uacTb TpeThs BBeaeHa DenepanbHpIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATWYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yCIyr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHUEM MpojaBla (WCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEACTB MPOJAABIY (MCIIOTHUTENIO), TUOO B KPEIUTHYIO OpPTraHHU3aIlfio, MO0 TUIATEKHOMY
areHTy, OCYLIECTBISIONIEMY JEATeNbHOCTh 10 NMpUeMy IuIaTexel (GU3NYecKux JuI, Tu00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYLIECTBISIONIEMY JIEATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEILCTBOM O OaHKaxX W OAaHKOBCKOH JESITEIBHOCTH, €CIIM MHOE HEe YCTAaHOBJICHO (eiepabHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTUBHBIMM TpaBOBbIMH akTamu Poccuiickoin ®Denepanmu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepea MPOAaBLOM (MCIIOJHUTENEM) IO oIUlaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOJHUTEIIO), INOO0 B KPEAUTHYIO OpraHU3aIHIo, JTN00
IJIATEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESTeNIbHOCTh MO MpUeMy Iutatexeil Gusndeckux Jui, Jaudo
0aHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHry), OCYILECTBIISIOLUIEMY JAEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEIHLCTBOM O OaHKaX M OAHKOBCKOU €SI TEILHOCTH.
(B pen. ®enepanbpix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynnpoBaHue okasaHuA oTAeNbHbIX BUAOB yCcnyr

[MocnencTBust HapyIIeHUs YCIOBUI TOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJIOB YCIYT, €CIU TaKUE
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOANaAaroT IOJ ACHCTBHE HACTOSIIECH TJIaBBI, OMPEIACISIOTCS
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusa oTAeNbHbLIX BUAOB YCIYyr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @exnepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BHIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTENIM
yctanaBiauBatorcs [IpaBurensctBoMm Poccuiickoit @eaepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B o6Gnactu 3awuTbl npas
notpebutenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTW 3alIMTHl  NIpaB  MHOTpeOUTENeH
OCYILLIECTBIISETCS YHNOJHOMOUYEHHBIM (eiepaabHbIM OPraHOM MCIIOJHUTEIbHOM BIIACTH (Jlajnee - opraH
roCylapCTBEHHOI'O HaA30pa) B opsiike, ycraHoBiaeHHOM IIpaButensctBom Poccutickoit denepannu.

2. ®enepanbHBI TOCYIaPCTBEHHBI HAA30p B 00JACTH 3allIUTHI MPaB MOTPEOUTENCH BKIIIOUYAET B
ceOst:
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JokymenT npenoctasieH Koncynsrantllnoc
Jlara coxpanenus: 13.04.2021

1) opraHu3zanui W TPOBEACHUE MPOBEPOK COONIOACHUS W3TOTOBUTEISMU (HMCIIONHUTEISIMH,
MpOJaBIAMH, YIOJHOMOYEHHBIMH OpraHM3alUsIMH WM  YIIOJHOMOYEHHBIMH HWHAMBHAYaJIbHBIMHU
MpEeANPUHUMATETISIMU, UMIIOPTEPAMHU, BIIAJCNbIIaMUA  arperaTopoB) TpPeOOBaHUM, YCTAHOBICHHBIX
MEXKIYHApOAHBIMU  JoroBopamu  Poccuiickoit ~ @enepanuu, HACTOSIIMM  3aKOHOM, JIPYTUMH
benepanbHBIMU 3aKOHAMHM M WHBIMH HOPMAaTHBHBIMU TPaBOBBIMHM akTamMu Poccuiickoit ®enepanuu,
pPEryJIUPYIOIMIMMH OTHOIICHUST B 00JIaCTH 3alUTHl TpaB ToTpedOuTenei (mamee - 00s3aTelbHbBIE
TpeOOoBaHUs), MPEANMUCAHNN JOKHOCTHBIX JIUI] OpraHa roCyJapCTBEHHOTO HA/I30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3aiyio U MPOBEACHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yCIyr) oOs3aTelbHBIM
TpeOoBaHUsIM, 00ECIIEUNBAIOIIMM O€30MaCHOCTh TOBAapOB (paboT, yCIyr) I >KHU3HU W 3JI0POBbS
noTpeduTeneii, OKpyXKalomeld cpeapl, NpeaynpexIeHue ACHCTBHMA, BBOISAIIUX TNOTpeOUTeNe B
3a0IyX/IeHUe, U TpeAOTBpallleHue MPUYMHEHUs Bpeda MMYLIECTBY MOTpeOuTeNel, YCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHapOJIHBIMU AoroBopamu Poccuiickoit ®@enepanuu, GpenepaibHBIME 3aKOHAMU U
WHBIMM HOPMaTUBHBIMM NIPaBOBbIMU akTamu Poccuiickoit denepanmu;

3) nmpuMeHeHue B INOPSAIKE, YCTAaHOBIEHHOM 3aKOHOAATenbCTBOM Poccuiickoil Denepauuu, mep
MIpECEUYCHMS HAPYIICHUH 00s3aTeIbHBIX TPEOOBAaHMM, BhIIaYy MPEANMCAHUA O MPEKPAIIEHUN HAPYIICHUI
npaB MoTpeOuTeNel, O TNpeKpalleHHH HapylleHUuH o0s3aTenbHbIX TpeOOBaHUN, 00 YCTpaHEHUH
BBISIBIICHHBIX HAapyLIEHWH O00s3aTeIbHBIX TpeOOBaHMM, MpHUBIEYEHUE K OTBETCTBEHHOCTH JIMII,
COBEpIIMBILINX TaAKUE HAPYLICHUS;

4) cucremMatudeckoe HAOMIOIEHUE 3a HCIOJHEHHWEM o0s3aTelbHbIX TpeOOBaHMM, aHaIu3 W
MMPOTHO3UPOBAHUC COCTOAHUA HUCITOJIHCHU S 06}I3aTe.HBHBIX Tp660BaHHI>'I nmpu OCYIICCTBJIICHUN
W3TOTOBUTEISIMA  (MCTIOJHHUTEISIMHA, — MPOJABIIAMHU,  YIOJHOMOYCHHBIMH  OpPTaHU3aIMsMH  WIIH
YIIOJIHOMOYCHHBIMHU WHIAWBUYaJIbHBIMHA npecaAnpuHUMAaTCIIsIMU, UMIIOPTCpaMu, Bi1aaciabLaMn
arperaTopoB) CBOCH JeSTeIbHOCTH,

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucTHYeckoe HaOII0JeHHE B 00JlacTH 0OecreueHus 3allyThl MpaB MOTpeOUTENeH, yder u
aHaJIM3 CIy4aeB IPUYMHEHHUS Bpeda >KU3HU M 370POBBIO MOTpeOUTENel, OKpyKalomel cpeae u
MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPHUOOPETCHUEM U MCITOIH30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TPEeAOCTaBICHHEM MOTPEOUTENAM
HECBOECBPEMEHHOMW, HETOJHOM, HEJOCTOBEPHON M BBOJMIICH B 3a0myxaeHue MHGOpPMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEIACHUE aHAINW3a M OUEHKU 3(P(PEeKTUBHOCTH (eaepaTbHOr0 rocy1apcTBEHHOTO
HaJ30pa B 00JIaCTH 3alUTHI IPaB MOTPeOUTENEH;

7) €eXEroiHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTATOB JAESATEIBHOCTH, IPEAYCMOTPEHHON
NOJIMyHKTaMHu | - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alUTe IpaB MoTpeduteneii B
Poccutickoit denepanuu B nopsake, ycraHoBieHHOM [IpaButensctBom Poccuiickoit @enepanuu.

3. K oTHOUIEHUsIM, CBA3aHHBIM C OCYLIECTBIEHHEM (ellepalbHOr0 rocy1apCTBEHHOIO HaaA30pa B
o0JIacTH 3aIlIMTHl MpaB MOTpeOUTeNel, OpraHu3alreldl MW MPOBEACHUEM IPOBEPOK H3TOTOBUTENEH
(ucnosHUTENEH, MPOJABIIOB, YIIOJHOMOYEHHBIX OPraHU3alMi MM YIIOJIHOMOYEHHBIX MHANWBUIYaJIbHBIX
IIpeANpUHUMATENIEH, UMIIOPTEPOB, BIaAEIbIEB arperaTopoB), NPUMEHSIOTCS nojoxeHus denepanbHOro
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

3akoHa oT 26 nekabps 2008 roma N 294-®3 "O 3amuTe nMpaB OPUIMYECKUX JIUI U WHAWBUIYATbHBIX
IpeJIpuHUMAaTeNell IPU OCYIIECTBIEHUH TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHUIUNAIBHOIO

KOHTpOJIs".
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBieHUN (enepaIbHOro rocylapcTBEHHOIO Haa30pa B 00JacTW 3allUThl MpPaB
noTpeduTeneil opraHoM TOCYAApCTBEHHOTO HaA30pa MPOBOJSATCS KOHTPOJIBHBIE 3aKYIKH B IOpSIKE,
ycraHoBneHHOM @enepanbHbM 3akoHOM 0T 26 gekabpst 2008 roma N 294-®3 "O 3ammure mpas
IOPUINYECKUX JIUI U MHIUMBUAYAJIbHBIX INpEINpPUHUMATENCH MPHU OCYILECTBIEHHUH TI'OCYJapCTBEHHOI'O
KOHTPOJI (Haa30pa) U MyHULIMIAIBHOTO KOHTPOJIA".

KoHTposnbHast 3akymka ToBapoB (pa®oOT, yCayr) MOXeT OBbITh TPOBEICHA OpPraHOM
rOCy/IapCTBEHHOT'O HAA30pa He3aMeNIUTEIHHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpTraHa MPOKYPaTypHI.
(m. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIIa OpraHa TOCYAAPCTBEHHOIO Haja30pa B IOPSAAKE, YCTAaHOBIEHHOM
3akoHo aTenbcTBOM Poccuiickoit denepaniu, MMEIOT IPaBo:

1) 3arpalimMmBaTh U NOJIYy4aTb HAa OCHOBAHUHU MOTHUBUPOBAHHBIX IMMCBMCHHBIX 3alIpOCOB OT OpraHOB
TOCYJapCTBEHHON BIIACTH, OPTraHOB MECTHOTO CaMOYIPAaBJICHHS, OOIIECTBEHHBIX OpTaHU3aIlHi,
U3rOTOBUTENEH (MCIIONHUTENEH, MPOAABLOB, YIOJHOMOYEHHBIX OpraHM3allMil WIM YHNOJHOMOYEHHBIX
WHIUBUIYAIBHBIX TPEANPUHUMATENICH, WMIIOPTEPOB, BIAJCIBICB arperaropoB) WHGOpPMAHIO U
JOKYMEHTBI 10 BOIIPOCAM 3alUTHI IIPaB MOTpeOUTENEH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO TIO TPEABSABICHUM CIYXKEOHOTO YJOCTOBEPEHHMs W KONUHM IpUKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENs PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAYCHUU IPOBCPKHU MOCCHIATH TCPPUTOPUIO, 3JaHHA, HNOMCIICHUSA U COOPYKCHUA, HCIIOJIB3yCMbIC
W3TOTOBHUTENEM (HMCIIOIHUTENEM, MPOJABIOM, YITOJHOMOYEHHOW OpraHW3alleid WM YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM IIPEANPUHUMATENIEM, UMIOPTEPOM, BIAJENbLEM arperaropa) Ipu OCYIIECTBIECHUHU
CBOCH JIEATENILHOCTH, B LIEJISAX MPOBEICHISI MEPOIPUSATHI 1O KOHTPOITIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPoO U 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX MJIs pealu3alud |
pean3yeMbIX TOTPEOUTENSAM, IS TIPOBEACHUS UX HCCIIEIOBAHUMN, NCIIBITAHHH,

4) BbIIaBaTh M3TOTOBUTEISAM (MCIIOJHUTENSM, MPOAABIAM, YIIOJHOMOYCHHBIM OpPTraHH3alUsIM W
YIIOJTHOMOYEHHBIM HMHJIWBUIYAIBHBIM TPEANPUHUMATENISAM, HMIIOpTEpaM, BIIAJENblaM arperatopon)
MpEANUCcCaHus O TPEKPAICeHUWH HAPYIICHWH TMpaB MOTPEOUTENCH, O TNPEKpalleHHH HapyIICHUH
00s13aTeNbHBIX TPeOOBaHUM, 00 YCTpAaHEHHMHU BBISBJICHHBIX HApYIICHUH 00s3aTeNbHBIX TpeOOBaHMIA, O
MIPOBEICHUU MEPOIPHUATHI MO 00ECreueHuI0 MpeA0TBpallleHrs Bpeaa *U3HU, 310POBbI0 U UMYILECTBY
noTpeduTenei, oKpyKaromei cpeae;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aIMHHHMCTPATUBHBIX NMPAaBOHAPYIICHUSAX B 00JACTH 3alIUTHI MPaB
norpeOuTeneii, paccMaTpuBaTh Jena 00 YKa3aHHBIX aJMMHUCTPAaTHBHBIX IPaBOHAPYLICHHUSIX U
IIPUHUMATH MEpPBI 10 MIPEIOTBPALEHUIO TAKUX HApYLIEHMI;
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3akoH PO ot 07.02.1992 N 2300-1
(per. o 22.12.2020) JokymenT npenoctasieH Koncynsrantllnoc

"O sauguTe npap noTpeGHTenCH" Jlara coxpanenus: 13.04.2021

6) HaNpaBIATH B YIIOJTHOMOUYEHHBIC OpPraHbl MaTepHalibl, CBSI3aHHBIC C HAPYIIEHUSIMH 00s3aTeIbHBIX
TpeOOBaHUH, JUIsl pELLICHUs BOIPOCOB O BO30YKJIEHUH YrOJIOBHBIX /€1 110 IPU3HAKaM MPECTYIIICHUH;

7) oOpamateCsi B CyA C 3asABICHHUSIMH B 3allUTy NpaB MOTPeOUTENE M 3aKOHHBIX HHTEPECOB
OTJIETBHBIX MOTpeduTenel (rpynmnbl MOTPEOUTENEH, HEONIPEACICHHOTO KpyTa MOTpeOuTeNeii), a Takke ¢
3asiBJICHUSMU O JIMKBUIAIIMA WU3TOTOBUTEINS (MCIIOJHUTENS, MPOJABIA, YIIOJTHOMOYCHHON OpraHu3alluy,
UMIIOpPTEpa, BIAJENblIa arperaropa) JUOO O TPEKPANICHUH JESITEIBHOCTH HHIUBHIYaTHHOTO
npeanpuHuUMarens (YnoJIHOMOYEHHOTO WHIWBUIYaTbHOTO MPEANPUHUMATENS) 32 HEOJHOKpaTHoe (1Ba
pasa unu Oosee B TE€YECHUE OJHOTO KaJCHAAPHOIO ToJa) Win Tpyboe (MOBJEKIIee CMEPTh WIIM MacCOBBIE
3a0oJIeBaHusl, OTPABICHHUS JII0/IeH ) HAapyIIEHHE MTPaB MOTpeOuTeNeii.

(B pen. deaepanbubix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. OpraH rocyaapCTBEHHOTO HaJI30pa MOKET ObITh NMPHUBJICYEH CYIOM K YYacTHIO B jene JuOo
BIIPAaBE BCTYIATh B JICJIO IO CBOEH WHUIIMATHUBE WJIM 10 WHUIIMATHUBE JIMI], YYaCTBYIOIIMX B JeNe, IS
Ja4nl 3aKJIIFOUYCHUA 110 ,Z[G.Hy B LCIIX 3allUThI HpaB HOTpG6HTCJICfI B nopsimce, yCTaHOBHGHHOM
3akoHoJaTenbcTBOM Poccuiickoit deneparumu.

5.1. Ilpeanucanwue, BeIJAHHOE MPU OCYIIECTBICHUU TOCYIaPCTBEHHOTO HA/30pa B 0OJIACTH 3aIlUTHI
MpaB MOTPEOUTENCH, MOXKET OBITh 00KATOBAaHO B apOUTPAKHBIN Cy/l B TCUCHUE TPEX MECAIICB CO JTHS €T0
BbIauu. B ciydae mnpuHSTHS 3asBIEeHUS 00 OOXAJIOBAaHWUU OSTOTO MPEINUCAHUS K IPOU3BOJCTBY
apOWTPaXXHOTO Cyla WCIOJIHEHHWE JTOTO TPEANUCAHWs TNPUOCTAHABIMBACTCS 10 IHS BCTYIUICHUS
pelnieHus apOUTPaKHOTO Cya B 3aKOHHYIO CHITY.
(m. 5.1 BBengen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOIO0 HaJ30pa BIpPaBE [aBaTh Pa3bsCHEHMs IO BOIpPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoi denepannu, peryaupyronux OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSM OE€301aCHOCTH,
YCTAaHOBJICHHBIM TEXHUYCCKUMU periiaMCcHTaMu, OCYHICCTBJIACTCA TaKXeE YIIOJITHOMOYCHHBIMU
(dbenepalbHBIMA OpTaHaMH MCTIOJHUTEIHHOM BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoi
denepannuy 0 TEXHUYECKOM PEryJIMPOBaHUU.

8. Opran rocyaapCTBEHHOTO Haa30pa COBMECTHO C yIOJHOMOYEHHBIMU (elepaTbHbIMI OpraHaMu
WCIIOJIHUTEIILHOM BIIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTAaThU, OCYHIECTBISIET (POPMUPOBAHHE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYIHOTO TOCYIapCTBEHHOTO WH(MOPMAIMOHHOTO pecypca B o0iacTu
3alUTBl TpaB MOTpeduTenell, KadecTBa u 0Oe30MacHOCTH TOBapoB (paboT, ycCiIyr) B TIOpsAKE,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit denepanuu.

(. 8 BBeneH PenepanbHbIM 3ak0HOM 0T 25.06.2012 N 93-D3)

9. OpraH rocyapcTBEHHOTO HAJ[30pa YTBEPKAAET METOUYCCKHUE PEKOMEHIAINH 110 pa3padoTKe H
pealn3anyy PeruOHABHBIX U MYHULIUIIATBHBIX MPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTENICH.
(n. 9 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Ctatbna 41. Ob6s3aHHOCTL n3rotoButens (vcnonHuTens, npoaasua,
yNnONMHOMO4YEHHOMN opraHusauum unun yNnONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuUMmaTensl, uMMNopTepa, Bragenbua arperatopa) Mo nNpeAoCTaBIEHUID
MHdopMaLum opraHy rocyaapcTBeHHOro Hapgsopa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 22.12.2020)
"O zamuTe npas norpedutenei”

Jokyment npenoctasieH Koncynsrantlitoc
Jlara coxpanenus: 13.04.2021

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTens (MCMONHHUTENb, MPOJABEIl, YIOJHOMOYCHHAS OpPTraHW3allvs WIH YIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TpEANpPUHAMATENb, UMIIOPTEp, BIAJENICI] arperaropa) mo TpeOOBaHHWIO OpraHa
TrOCyAapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAIUI0, OOBSICHEHUS B MUChMEHHOW W (MJIM) YCTHOU opMme U MHYIO
nHpopManuo, HEOOXOMAUMYIO IS OCYIIECTBJICHHS OpPraHoM TOCYIapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMU JIMLAMH OJITHOMOYHMIA, YCTAaHOBIIEHHBIX 3aKOHOATeNbCTBOM Poccuiickoi denepanni.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NNoNHOMO4YMA BbICWUMX UCMOSIHUTENbHbIX OPraHOB rocyfapCcTBEHHOMU
BnacTtu cyobektoB Poccurckon Peaepaumm B o6n1acTu 3awmThbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii MCHOJHHUTENBHBIA OpPTraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIONIETO CyOBEKTa
Poccuiickoit dexepannn OCYIIECTBISICT MEPOIPHUATHS MO pean3allii, 00ECIeUeHHIO M 3alluTe MpaB
notpeduTeneil v B mpeaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbIE MEPHI.

2. B nmensix coneicTBUA 3alUTe MpaB MOTpeOUTeNneil OpraHbl UCIOJHUTEIBHON BIACTH CYOBEKTOB
Poccutiickoit denepanun pazpadaThIBalOT PETHOHATBLHBIE TPOTPAMMBI 110 3aIlMTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJCMCTBHE OpraHaM MECTHOTO CaMOYNpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedurenei (MX accorualusamM, Cor3aM) B OCYIIIECTBICHIH MU 3alIUTHI PaB MOTPEOUTEICH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbsa 42.2. MNepepnaya ocCyweCTBMIEHMA MOJIHOMOYUMA OpraHa rocyaapCTBEeHHOro
Haf30pa opraHam UCNONTHUTENbLHOWN BnacTn cyobektoB Poccumnckon ®epepaumm
(BBeneHa @PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUHMST oOpraHa TOCYAapCTBEHHOTO HAaa30pa MO  OCYIIECTBICHHIO  (enepalbHOTO
roCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allMThl MpaB MOTpeOUTeNel MOryT MepenaBaTbCs IS
OCYIIECTBIICHUS  OpraHaM  WCIOJHHUTENbHOW  BiacTh  cyObekToB  Poccuiickoit ~ ®denepamnmu
nocranoBieHusaMH [IpaButensctBa Poccuiickoit denepannu B MOpsAaKe, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0mMX MPUHIUIIAX OPTaHU3AIUHN 3aKOHOATEIbHbBIX
(TIpeIcTaBUTENbHBIX) W HCIIOJHUTEIBHBIX OPTraHOB TOCYAAPCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoii
Oenepauun".

CraTtbsa 42.3. logaya n paccMoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OGpamenne moTpeOUTENsT MOXKET OBITh HANpaBICHO B MHChbMEHHOW (QopMe Ha OymMakxHOM
HOCHUTEJIE WJIM B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, MHBIE YIOJIHOMOYEHHBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEIILHON BJIACTH, OpraH MCIOJHHUTEIBHON BIAcTH cyObekTa Poccuiickoii
®eneparuu 1100 OpraH MECTHOTO CaMOYIPABJICHHUS.
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3akoH PO ot 07.02.1992 N 2300-1
JokymenT npenoctasieH Koncynsrantllnoc

(pen. ot 22.12.2020) .
"0 samre npas HoTpeGHTCTCH" Jlata coxpanenus: 13.04.2021

2. Oo0pamenne mnoTpedUTENsT MOXKET OBITh HAMPaBICHO IO TIOYTE, C HCIOJIH30BAHHEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHeT", B TOM 4ncie opuIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YIMOJHOMOUYEHHBIX (ellepalbHbIX OPraHOB MCIOJIHUTEIBHOW BIIACTH,
opraHa WCHOJHUTEILHON BiacTH cyObekTa Poccuiickoit ®enepanmuu gu00 OpraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepanuu - roponax enepanpHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre m CeBacTomojie ¢ HCHOJB30BaHHEM O(UIIMAIBHOTO CcaliTa OpraHa MECTHOTO
cCaMOYIIpaBJICHHs B Ciydae, €ClIM 3TO MPEAyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit @enepaunu -
ropoaoB ¢enepanbHoro 3HaueHus: MockBel, Cankt-IletepOypra m CeBacTomodsi), €IUHOTO TMopTana
TOCY/IapCTBEHHBIX W MYHHUIHUIMATBHBIX YCIYr JHOO pPETHOHATBHOTO TMOpTajia TOCYNAapPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT, a TAKXKE MOXKET ObITh MPUHATO MPH JTUYHOM IpHeMe 3asBUTEIIS.

3. B MHOTOQYHKIMOHAJIBHBIX LEHTPaX MPEIOCTABICHUS TOCYIAapPCTBEHHBIX M MYHUIIMIAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCA NMPUEM OOpallleHui moTpeduTesneil 1 KOHCYIbTUpOBaHNE OTpeOuTeNel 1mo
BOIIpocaM 3alIUThI ux IpaB Ha OCHOBaHUU corjalleHuun (0] B3aHMOﬂeﬁCTBHH MCKOY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUILIUIAJIBHBIX YCIYT H
(beI[epaHBHBIMI/I opraHamu HUCIOJIHUTEIbHOU BJIaCTHU, OpraHaMHu TOCyHapCTBCHHBIX BHCGIOI[)KGTHBIX
($hoHII0B, OpraHamMu TOCyJAapCTBEHHOW BiacTH cyOnekToB Poccuiickoit denepannu, opraHaMid MECTHOTO
CaMOyIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedutenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe TMpaB MOTPEOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH WM HWHBIMH HOPMATHBHBIMH
npaBoBbIMU akTamu Poccutickoit deneparuu, mpoaasen (UCIIOIHUTENb, H3TOTOBUTEIb, YIIOJTHOMOYCHHAS
OpraHu3alus WIM YIOJHOMOYEHHBIM HWHJMBUAYAIbHBIA MpPEANPUHUMATENIb, HWMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)KTaHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKkoHoarenbcTBoM Poccutickoit denepanuu.

Ctatba 44. OcywecTBneHue 3awuTbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpeOUTENed HAa TEPPUTOPHHM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHbI
MECTHOTO CaMOYITPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpaleHus MoTpeduTeNel, KOHCYIbTUPOBAaTh HX IO BOMPOCAM 3allUThl INpaB
nmoTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTbIiBaTh MyHULIMTIAIbHBIE TIPOTPAMMBI I10 3aIUTE IPAB MOTPEOUTENEH.
(a63ar BBeneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 110 0OpAIEHUIO TOTPEOHUTENS TOBAPOB (paboT, YCIIyT) HEHAAJISKAIIETO KayecTBa, a
TaK)Ke OMACHBIX IUIS JKW3HH, 3/I0pPOBbS, MMYIIECTBA IOTPEOUTENeH M OKpPYKArOmEeH Cpeasl OpraHbl
MECTHOTO  CaMOYIpaBIEHHUs  HE3aMEUINTENIbHO M3BEIAloT 00 3ToM  (eaepaiibHble  OpraHbl
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HUCIIOJIHUTEILHOMN BJIACTHU, OCYIICCTBIIAIOIUC KOHTPOJIb 3a KAYECTBOM U 0E30IMaCHOCThIO TOBApoOB (pa60T,

yeuyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuiy. - ®eaepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBeHHbIX 00beAMHEHMU noTpeduTenen (Ux accouunauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHSITHCS Ha JTOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEIUHECHHS
HOTpGGHTGHGﬁ (I/IX acconuanuu, COIO3BI), KOTOpBIe OCYH.[GCTBJISIIOT CBOKO ACATCIIBHOCTH B COOTBETCTBHUU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (WX acColMalMii, COI030B) M 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuu.

2. OOmecTBeHHBIE O0BEIWHEHUS MOTpeOUTENel (MX acCOLMAIMM, COO3BI) ISl OCYIIECTBICHHS
CBOUX yCTaBHBIX Heﬂeﬁ BnpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHHMI K ToBapam (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX INPaBOBBIX akTOB Poccuiickon denepanuu, peryupyromumx
OTHOIIIEHUS B 00JIACTH 3aIlIUTHI TIPaB MOTPEOUTENCH;

MPOBOJANTH HE3aBUCHMYIO JKCIIEPTU3Y KauecTBa, OE30MacCHOCTH TOBApoOB (paboT, yCIyr), a Takxke
COOTBETCTBHUSl TMOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHOW MpoAaBIaMU
(M3rOTOBUTENSAMH, UCTIOJTHUTENSMHU ) MH()OPMAIMH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOuTeNeld W HAIpaBisATh B
OpraH TOCYAapCTBEHHOTO Haa30pa M OPTraHbl MECTHOTO caMoympaBieHus uHpopmanuio o Qakrax
HapylLIeHU TpaB moTpedutesneil s MpoBeACHUsS NMPOBEPKU 3TUX (AKTOB M MPUHATUSA B CIydyae HUX
MOJTBEPXKIACHUS MEp 10 MPECEUYEHUIO HapyIIeHUWH NpaB MoTpeduTenell B TMpeaenax IOJHOMOYUH
YKa3aHHBIX OPT'aHOB, yUaCTBOBAaTh B MPOBEICHUHU KCIEPTHU3 MO (pakTaMm HapylleHU# MpaB noTpeduTeneit
B CBSI3U C oOpamieHussMu norpedureneii. [Ipu ocyiecTBieHUU 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
oObenuHEHUs moTpeduTeneld (WX accolMallié, COI03bl) HE BIIpaBe TpPeOOBaTh OT HM3TOTOBHUTENEH
(ucmoHUTENEH, TPOAABIIOB, YIOJTHOMOYCHHBIX OpPTaHHU3AIMA WIH YIMOJTHOMOYEHHBIX WHAWBHUIYAIbHBIX
MpeANpPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIITOJTHEHUE JIEHCTBHI), 003aHHOCTD
MpeicTaBICHHs! (BBITIOTHEHHS ) KOTOPBIX MO TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pactpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpedUTeneld U 0 HEOOXOAUMBIX JIEHCTBHSX IO 3aIIUTEe
ATUX MpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEAOBAHUN KayecTBa TOBapoOB (paboT, yCiyr), a Takxke
UMHYI0 UHpOpMaLuio, KoTopas Oyaer cmocoOCTBOBAaTh pealM3allid TpaB M 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOonukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOuTeNeH (WX accoIualvsIMH,
COI03aMH) pe3yJIbTaThl CPABHUTENLHBIX HCCIIEAOBAaHUM KadecTBa TOBapoB (paboOT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepaibHble OpraHbl HCIOJIHHUTEIBHON BJIACTH, OPraHU3ALMUHU MPEUIOKEHUS O
MPUHATHHA MEP T10 TOBBIIICHUIO KaueCcTBa TOBAPOB (paboT, yCIIyr), MO MPHUOCTAHOBIEHUIO ITPOU3BOJICTBA U
peanu3aiy ToBapoB (BBIMOTHEHUS PadOT, OKa3aHUsS YCIIYT), O OT3BIBY C BHYTPEHHETO PHIHKAa TOBApPOB
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(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBIBIAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccutiickoit deneparium 0 TEXHUYECKOM PETYIIMPOBAHUH 0053aTEIbLHBIM TPEOOBaHUSM;

BHOCUTBH B OpPTaHbI MPOKYpPaTypsl U (hefepalibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHAalbl O
IIPUBJICYCHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX IPOM3BOACTBO M PEAIU3ALUI0 TOBAPOB
(BBIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUAM, a TaKKe HapylIAlOIIMX IpaBa MOTPEOMTENEH, yCTAaHOBJIEHHbIE 3aKOHaMU M HMHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl TPOKYypaTypbl C Tpock0aMH TPUHECTH MPOTECTHl O MPUIHAHUHU
HE/ICHCTBUTEIBHBIMU AaKTOB  (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AKTOB OpPraHOB
WCTIOTHUTEIPHOW BJIAaCTH CYOBEKTOB Poccuiickoit ®Dexepanmu W aKTOB OPraHOB  MECTHOTO
CaMOyIpaBJICHUSA, ITPOTUBOPCHAIIUX 3dKOHAM W UHBIM PCTYIUPYIONIMM OTHOUICHUSA B O6HaCTI/I 3alIUThI
mpaB MoTpeOuTeIel HOpMAaTUBHBIM MPABOBBIM akTaMm Poccuiickoit denepanuu;

oOpamatbcss B CyIbl C 3asBICHUSMH B 3alIMTy MpaB NOTpPeOUTENECH W 3aKOHHBIX HHTEPECOB
OTJIETBLHBIX MOTpeduTenelt (Tpynimsl MoTpeduTenel, HeonpeIeICHHOTO Kpyra moTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO HaA30pa B ()OPMUPOBAHMM OTKPBHITBHIX
OOIIEOCTYITHBIX  TOCYJApPCTBEHHBIX HWH(DOPMAIMOHHBIX PECYpCOB B  O0JacTH  3allUThl  IpaB
noTpeduTenei, kauecTsa U 6€30MacHOCTH TOBApOB (padboT, yCiIyr).
(ab3am; BBemen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepaqbHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB MU 3aKOHHbIX MWHTEPECOB HeomnpeaesieHHOro Kpyra
noTpebutenen
(B pen. depepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TrocymapCTBEHHOTO HAA30pa, OpPraHbl MECTHOTO CaMOYIPaBJICHHS, OOIIECTBEHHBIC
oObenuHEHNs TOTpeduTenel (MX accolMaluu, COIO3bI) BIpaBE MPEABABIATh HCKA B CyABl O
IIPEKPALLEHUN TIPOTUBOINPABHBIX JAEHUCTBUM M3rOTOBUTENS (MCIOIHMUTENS, MPOAABLA, YIOIHOMOYEHHON
OpTraHU3aIK WM YIOJTHOMOUYEHHOTO WHIMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIOPTEPA) B OTHOIICHUHU
HEOMpeAeIEHHOTO KpyTa MoTpeouTenei.

(dactpb nepBas B pen. DenepanbHoro 3akona oT 18.07.2011 N 242-D3)

[Ipu ynoBieTBOPEHUH TAaKOTO MCKA CyJ OOS3bIBACT MPABOHAPYLIMTENS IOBECTU B YCTAHOBJICHHBIH
CyJIOM CPOK Yepe3 CpeACcTBa MacCOBOM MH(OpPMAIMU WM WHBIM CITIOCOOOM JI0 CBEJCHUS MOTpeOuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHJIy pEHIEHHWE CyAa O NPU3HAHUU JEHCTBUM U3TOTOBUTEIIS
(ucriomHUTENS, MPOJAABLA, YIIOJIHOMOYEHHOW OpPraHU3alMi WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
OpeANpPUHUMATENS, HMIOPTEpa) MNPOTHBONPABHBIMH B  OTHOLICHWH  HEONPEAETICHHOTO  Kpyra
notpeOuTeneil 00s3aTeNnbHO I Cyla, PacCMaTpPUBAIOLIETO HMCK IMOTPEOUTENs O 3alluTe €ro mpas,
BO3HMKIIHMX BCJICJCTBHE HACTYIJICHUS T'Pa’KAAHCKO-TIPABOBBIX MOCJIEACTBUM JICHCTBUI HM3TOTOBHUTEIS
(ucriomHUTENS, MPOAABLA, YIIOJIHOMOYEHHOW OpraHU3allMi WM YHOJHOMOYEHHOTO WHIMBHIYaTbHOTO
IpeANPUHUMATENS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJH JIN MECTO TaKhe ACHCTBHS M COBEPIICHBI JIN
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MPOAABLOM,  YIOJTHOMOYEHHOW  OpraHu3aluend  Hiu
YIIOJTHOMOYEHHBIM HHIAMBUIYATBHBIM MPEANPHHAMATEIIEM, UMIIOPTEPOM).
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OI[HOBpeMeHHO C YAOBJICTBOPCHHUEM HCKA, MNPCAbABICHHOIO OGH.ICCTBGHHBIM OG’bGI[I/IHCHI/ICM
notpebuteneii (MX acconuanuel, COK30M), OpraHaMHd MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOMPEACIEHHOTO Kpyra MOTpeOuTeNnei, Cyl MPUHUMAET pPEIIeHHE O BO3MEUICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENe (MX accoIMaliy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHHUS BCEX
MMOHCCCHHLBIX II0 ACITY Cy,Z[CGHBIX HU3JCPIKCK, a4 TAKKC HHBIX BO3HHUKIIUX I0 O6paH_I€HI/I$I B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOMUMBIX pPacXo/0OB, B TOM YHCIIE PAcXOJOB Ha MPOBEACHUE
HE3aBUCHMOM OKCIIEPTU3bl B CIllydae BBIABICHHUSA B PE3YJIbTaTe IPOBEACHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTebHBIX TPeOOBaHUM K TOBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccutickoit denepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccrnu
7 despans 1992 roga
N 2300-1
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